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2. BACKGROUND INFORMATION 

2.1 The planning department still receives a high percentage of planning 
applications which do not contain sufficient detail to be able to validate 
them immediately upon receipt. Considerable staff time then has to be 
utilised contacting agents to request additional documentation. This 
invariably leads to delays on the outcome of the application as the 
period for consultation/determination cannot start until the application is 
complete and has been validated.  

2.2 Common examples of reasons for incompleteness are: 

(i) forms not completed correctly; 

(ii) certificates not completed; 

(iii) missing details on drawings; 

(iv) no site location plan; 

(v) incorrect fee; 

(vi) no design and access statement; 

(vii) lack of information required by validation checklists. 

2.3 A scheme for the accreditation of planning agents was a 
recommendation of the Killian Pretty Review final report published in 
November 2008.  

 

1. OBJECT AND KEY POINTS IN THIS REPORT 

1.1 There is a continual desire to improve the quality of submission and 
overall efficiency of application processing. This report sets out the 
basis and background to an Agents Accreditation Scheme where, in 
order to acquire accreditation, agents will have to sign up to a Code 
of Practice based on the quality of information submitted with a 
planning application.  
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‘Recommendation 13 – Local planning authorities and other bodies 
should provide greater encouragement and recognition to those agents 
who prepare good quality applications on behalf of their clients, in order 
to drive up the standard of applications submitted. 

 
This could be encouraged by: 

 
•  RTPI, RICS and RIBA identifying opportunities to encourage good 

practice for large scale applications; 
 
• the introduction of an “Accredited Agents” scheme by local planning 

authorities for householder and other minor development schemes. 
Early indications from a pilot study suggest such schemes can 
encourage higher quality applications, which in turn lead to faster 
decision times and more efficient use of local authority resources.’ 

 
2.4 Agents wishing to join the scheme and who have successfully 

undergone the accreditation process could expect to see the following 
benefits: 

 
a) Applications registered on the council’s planning application system 

would be sent directly to the case officer within 24 hours of receipt 
of the application by the council. 

 
b) North Lincolnshire Council will endeavour to determine these 

applications within six weeks as long as they remain as a delegated 
application under the council’s approved scheme of delegation. 

 
c) Agents would receive a formal certificate of accreditation which 

could be used to encourage applicants to select them. It could also 
be placed on their letter heads, business cards etc and a list of 
accredited agents could be displayed in the Planning reception 
area. 

 
2.5 If such an approach was supported and it was decided to proceed with 

an Agents Accreditation Scheme it could be based on schemes 
currently used successfully by other local authorities. Appendix 1 sets 
out the basic details of the scheme currently operated within Doncaster 
Metropolitan Borough Council. 

 
3. OPTIONS FOR CONSIDERATION 

3.1 Contact local agents to ascertain the level of interest in becoming 
accredited and implement the scheme according to a strict agreed 
accreditation process. 

3.2 Carry on with the validation process in its current form. 
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4. ANALYSIS OF OPTIONS 

4.1 The possible introduction of such a scheme was discussed with a 
group of agents at a recent Development Control Customer Forum. It 
was felt that the scheme would be of benefit to both sides and lead to a 
closer working relationship. In return for signing up to the Code of 
Practice, the Development Control support team will ensure that 
applications are received by the case officer within 24 hours of receipt 
and they will endeavour to determine the application within six weeks, 
as long as they remain applications that can be determined under 
delegated powers. At no stage during the process of accreditation are 
there guarantees for agents on the scheme that applications will be 
given preferential treatment. In terms of consideration/policy etc they 
will be treated exactly the same as any other application. 

 
4.2 Agents would benefit from such a scheme as they would be able to 

market/advertise themselves as being Accredited Agents by the local 
authority. Any application submitted by an Accredited Agent will still be 
subject to normal assessment/consideration against council and 
national planning policies and does not mean the scheme will always 
be recommended for approval. 

 
4.3 Initially, only householder applications would be used for the scheme. 

In order to become accredited, agents would have to submit three 
householder applications to be validated in the normal way by the 
support staff. If all three applications conform fully to the checklist then 
the agent will be given accreditation status.  

 
4.4 Agents would be removed from the scheme if: 

 
• they ceased to trade or operate; 
 
• on two occasions within any one year the householder applications 

submitted under the terms of the scheme were found to have 
significant errors in them in relation to the agreed list; 

 
• the accredited agent is deemed to have brought the Fast Track 

Accreditation Scheme into disrepute. 
 

4.5 Pre-application discussion with case officers plays an important part in 
the whole process (as with any type of application) and errors and 
omissions can often be dealt with at a very early stage before an 
application is submitted. The Accreditation Scheme should encourage 
agents to use pre-application meetings to help them avoid an invalid 
application being received which would threaten their accreditation. 

 
4.6 Invalid applications have always been a very time-consuming part of 

the application validation process, using valuable staff time which could 
be better used working on valid applications. Not implementing an 
Accreditation Scheme would allow the current situation to continue and 
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an important opportunity to be able to work more constructively with 
agents for the benefit of both parties would be lost. 

 
5. RESOURCE IMPLICATIONS (FINANCIAL, STAFFING, PROPERTY, IT) 

5.1 Financial 

5.1.1 The implementation of a successful Accreditation Scheme 
should help to make the processing system more efficient, 
thereby resulting in some staffing cost savings. 

5.2 Staffing 

5.2.1 Use of staffing resources should be more effective with less 
invalid applications needing to be processed/resolved. 

5.3 Property 

5.3.1 No implications. 

5.4 IT 

5.4.1 No implications. 

6. OTHER IMPLICATIONS (STATUTORY, ENVIRONMENTAL, DIVERSITY, 
SECTION 17 – CRIME AND DISORDER, RISK AND OTHER) 

6.1 Statutory 

6.1.1 No implications. 

6.2 Environmental 

6.2.1 No implications. 

6.3 Diversity 

6.3.1 No implications. 

6.4 Section 17 – Crime and Disorder 

6.4.1 No implications. 

6.5 Risk 

6.5.1 No implications. 

6.6 Other 

6.6.1 No implications. 
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7. OUTCOMES OF CONSULTATION 

7.1 None. 

8. RECOMMENDATIONS 

8.1 That the introduction of an Agents Accreditation Scheme be agreed in 
principle. 

8.2 That local agents be consulted to ascertain their interest in taking part 
in the scheme. 

8.3 That the results of the agents consultation be reported to the 
Committee together with final details of the proposed scheme before 
being implemented. 

8.4 That any agreed scheme be reviewed 12 months after initial 
introduction. 
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