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2. BACKGROUND INFORMATION 
 

2.1 A sixth reported was submitted to this Board at its meeting of 14th June 2014, 
The draft annual report for  Healthwatch for the year 1st April to 31st March 
2014 was attached as an appendix to the report for consideration.  

 
2.2 The draft annual report was noted by the Board and the work carried out by 

HWNL to date, along with the vision for the year ahead. Healthwatch North 
Lincolnshire is a partner on the HWB and will continue to: 
 

a. support the Board to meet its priorities as outlined in the Health and 
Wellbeing Strategy, and 

b. fulfil its statutory duty to involve local people and be accountable to 
the community. 
 

2.3 Based on the developmental activity conducted during this first year of 
operation, Healthwatch North Lincolnshire has now set its first strategic work 
plan. This strategic plan has been developed based on needs led activity 
following consultation with the community. 
 

2.4 With the addition of a new Data Analyst function, Healthwatch has a greater 
ability to report to statutory bodies on issues emerging from the community. 

 
3. OPTIONS FOR CONSIDERATION 
 

3.1 To consider HWNL progress update so far against its strategic objectives 
and priorities set for year 2. 

 
3.2  For the board to consider the most useful format to receive HWNL reports. 
 
 
 
 
 

HEALTH AND WELLBEING BOARD 
 

 
1. OBJECT AND KEY POINTS IN THIS REPORT 
 

1.1  To provide an update on the progress of Healthwatch North Lincolnshire 



 

4. ANALYSIS OF OPTIONS 
  

4.1. The Health and Social Care Act 2012 made Healthwatch the new consumer 
champion for publicly funded health and social care. As part of the Health 
and Social Care Act 2012, Healthwatch was granted a statutory seat on the 
Health and Wellbeing Board. All Local Authorities have a statutory function to 
commission a local Healthwatch for their area. It is therefore necessary for 
this Board to receive and consider regular status reports from Healthwatch 
North Lincolnshire. 

 
5. RESOURCE IMPLICATIONS (FINANCIAL, STAFFING, PROPERTY, IT) 
  

5.1. Any resource implications arising from this report will be met from within 
existing approved contract arrangements. 

 
6. OUTCOMES OF INTEGRATED IMPACT ASSESSMENT (IF APPLICABLE) 
 
 6.1 Not applicable 
 
7. OUTCOMES OF CONSULTATION AND CONFLICTS OF INTERESTS 

DECLARED 
 
 7.1. There are no conflicts and interests to declare. 
 
8. RECOMMENDATIONS 
 

8.1. That the progress and strategic work plan of Healthwatch North Lincolnshire 
is noted and that Healthwatch North Lincolnshire continues to fulfil its role on 
the Health and Wellbeing Board. 

 
8.2 That a reporting format for moving forward is agreed. 

 
HEALTHWATCH NORTH LINCOLNSHIRE 

  
Queensway Business Centre 
Dunlop Way 
Scunthorpe 
DN16 3RN 
 
Author: Farzana Khanum 
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Healthwatch North Lincolnshire has been in operation for just over a year. The first year has 

been a development year for all local Healthwatch organisations and this was reflected in our 

annual report which was presented at the previous Health & Wellbeing Board (HWB) meeting.  

Based on the developmental activity conducted during this first year of operation, 

Healthwatch North Lincolnshire has now set its first strategic work plan. The strategic plan 

has been developed based on needs led activity following consultation with the community, 

and is mapped against the 8 statutory activities of Healthwatch as set out in the legislation, 

and the 9 outcomes as set by the Local Authority commissioner (see Appendix 1).  

 

Healthwatch North Lincolnshire are currently consulting with all strategic partners with 

regards to the priorities contained within the plan, to make sure there is no duplication in 

activities and to ensure we are supporting a commonality of local objectives. Once this 

consultation is completed the plan will be presented to the next HWB meeting and then 

published publically. 

 

In summary, during 2014/15 Healthwatch North Lincolnshire are focusing on the following key 

areas: 

 

1. Primary Care Services, with a particular emphasis on: 

 Patient Participation  

 Accessibility of services  

 

2. Secondary Care Services, with a particular emphasis on: 

 Monitoring the impact of NLAG’s Improvement Plans 

 Patient Care Pathways  

 

3. Emergency Care, with a particular emphasis on: 

 Children & Young People’s access to emergency care services 

 Accessibility for patients with disabilities or mental health issues 

 

4. Social Care & Integrated Services, with a particular emphasis on: 

 Community based services and Planning for Ageing Well 

 Impact of the Care Act and Better Care Fund 

 

5. Raising public awareness, with a particular emphasis on: 

 Local inspections and consultations 

 Information & Advice services 

 Independent Complaints Advocacy 

 

6. National Agenda items, with a particular emphasis on: 

 Healthwatch England Special Inquiries 
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A brief overview of the key areas from the plan, along with delivery progress to date is as 

follows: 

1. Primary Care Services, with 

a particular emphasis on: 

 

 Patient Participation Groups 

 

 

 

 

 

 

 

 

 

 

 

 

 

 Accessibility of services  

 

 

Activities 

 

 

 A meeting of PPG chairs has been jointly arranged 

by HWNL and NLCCG. The purpose of the meeting 

is to share feedback regarding patient involvement 

in primary care, along with an update of the work 

being conducted by HWNL in respect of access to 

primary care services.  It is hoped that those taking 

part in this event will share their experience of 

patient involvement in their GP practices. During 

this workshop Healthwatch will also be exploring 

training/development opportunities for PPG chairs 

and/or members with the aim at improving the 

effectiveness of patient participation across North 

Lincolnshire. 

 

 The findings of our recent experience survey for 

the period January – August 2014 have now been 

collated.  In the survey 191 respondents have 

provided comments regarding experiences of GP 

services and this is now being analysed by HWNL to 

determine any emerging issues with regards to 

access.  We will look to share the results from this 

survey with relevant service providers and will 

then determine the necessary follow up actions.  

2. Secondary Care Services, 

with a particular emphasis 

on: 

 

 Monitoring the impact of 

NLAG’s Action plan in 

response to the Keogh 

review is having on patients. 

 

 

 

 

 

 

 

 

 

 

 

 During 2013, the Keogh Review of NLAG was one of 

the most well publicised issues affecting our area. 

Following publication of this review and upon 

subsequent analysis of the responding Action Plan, 

it was agreed by the board that Healthwatch could 

not add any further contribution at that point that 

was additional to the work already being 

conducted by the Trust and other partners. 

Following on from the recent CQC inspections 

HWNL will continue to monitor progress and 

developments in order to determine how the 
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 Patient Care Pathways 

 

 

actions have impacted on patient experiences. 

HWNL is preparing for enter and view visits at the 

NLAG Trust to explore how patient’s dignity is 

respected in this care setting and to identify areas of 

good practice within the trust. 

 

 HWNL are currently undertaking research with 

NLAG, to compare experiences across a range of 

pathways. NLAG are identifying patients that 

represent a wide range of care pathways including 

dementia, stroke, respiratory conditions and 

infection. Interviews are currently being conducted 

by HWNL volunteers with the patients so far 

identified by NLAG. A report will be produced to 

bring conclusions from the case studies research.  

 Another area of research currently being explored 

is in conjunction with Healthwatch Lincolnshire 

and the Neurological Charity Alliance. A volunteer 

on behalf of HWNL is exploring the current 

provision of services for Neurological Patients in 

North Lincolnshire & Lincolnshire. Following this 

research the involved parties will determine the 

appropriate course of action. 

 

3. Emergency Care, with a 

particular   

emphasis on: 

 

 Children & Young People’s 

attitudes towards 

emergency care services. 

 

 

 

 

 Accessibility for patients 

with learning disabilities. 

 

 

 

 

 There has been a common theme nationally of an 

increase in young people using emergency care 

services. To determine the occurrences of this 

locally, and to support HWNL’s commitment to 

involving children and young people, HWNL will be 

conducting dedicated research in to this area. 

 

 Healthwatch North Lincolnshire attended focus 

groups with advocates of Cloverleaf Disability 

Group to gather their views on health and social 

care and see if there were any gaps in service 

provision.  The main issue raised from the focus 

groups was that there are often barriers for people 

with learning disabilities when they access hospital 

services, particularly A&E and Urgent Care. These 

findings led HWNL to write a proposal for NLAG, 
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Cloverleaf and Healthwatch to work together to 

produce a booklet or other form of media with a 

dual purpose: 

1. To inform people with learning disabilities of the 

process of going into A&E and Urgent Care settings 

in order to ease any anxiety they may have when 

accessing the service.  

2. To inform and educate hospital staff on how to 

liaise with people with a learning disability and 

make them feel at ease during their hospital visit.  

 

4. Social Care & Integrated, 

with a particular emphasis 

on: 

 

 Community based services 
and services for later life 

 
 
 
 
 
 
 
 
 
 
 

 Impact of the Care Act and 
Better Care Fund 

 

 

 

 

 A meeting has taken place between HWNL and 

Adult services at NLC to agree a partnership 

approach to obtain qualitative data which will 

ascertain the needs of our diverse community in 

relation to social care.  The partnership will also 

research public knowledge around planning for 

ageing well.  In addition, HWNL is preparing for 

enter and view visits to identify provision and 

potential improvements to raise standards in 

residential care services. 

 

 One of the HWNL Directors is a member of a multi-

agency group leading successful large scale 

transformation for frail and elderly people within 

North Lincolnshire, and is also a representative on 

the Frail and Frail Elderly Implementation Group. 

HWNL is also working with the voluntary sector to 

monitor how the BCF is used in relation to 

community health hubs. 

5. Raising public awareness, 

with a particular emphasis 

on: 

 

 Local Inspections and 
consultations 

 
 
 
 

 

 

 

 

 Healthwatch have shared intelligence with the CQC 
and will continue to work closely to follow 
developments concerning the outcomes of 
inspection and to monitor progress with any 
resulting actions. The CQC team are attending the 
HWNL Board meeting in September to give an 
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 Information & Advice 
services 

 
 
 
 
 
 
 
 
 

 Independent Complaints 
Advocacy 

overview of the CQC role with respect to the 
regulation of primary care services. HWNL have 
also been involved in discussions at the Quality 
Summit meeting with regards to patient safety at 
NLAG.  
 

 Healthwatch is mindful of the need to provide a 
range of mechanisms to engage with the widest 
range of people possible. HWNL Staff continue to 
visit organisations to speak to groups, introduce 
Healthwatch, attend regular steering groups, 
distribute leaflets and carry out engagement using 
our experience surveys. Recent meetings have 
included presentation to Senior Forums, Ladies 
Probus, Brigg Locality Team and Cancer Survivor 
Group. 
 

 HWNL’s ICA Advocate continues to support people 

through the NHS complaints process - to seek an 

explanation, an apology or to ask for a service to 

be improved and will provide ongoing support to 

the client through the complaint process. 

 ICA provides a key role in informing HW on any 

trends that have been identified through the 

complaints process. 

6. National agenda items, 

with a particular emphasis 

on: 

 

 Healthwatch England Special 

Inquiries 

 
 
 
 
 

 Healthwatch logs all comments and enquiries 
raised with us on the Healthwatch Hub, 
Healthwatch England's electronic repository for 
collating evidence of people's experiences of care. 
This system enables them to analyse issues and 
trends emerging on a national level and respond 
with special Inquiries. HWNL has dedicated 
capacity to contribute to any such Inquiries 
emerging from Healthwatch England.  
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In addition to the key priority areas contained within our strategic plan, Healthwatch North 

Lincolnshire will be responsive to emerging concerns and will use its statutory powers to 

research and report on these issues. It will also be conducting a continuous rolling plan of 

engagement to proactively target all sections of the community, as well building the overall 

brand of Healthwatch and increasing opportunities for volunteer involvement. 

Healthwatch North Lincolnshire recently appointed Data Analyst will be used to report 

regularly on issues emerging from the community to statutory bodies, including the Health 

and Wellbeing Board so that it can ensure that the voice of local people fed in to key decision 

making and the formation of local strategies.  

Healthwatch North Lincolnshire will examine this strategic plan on a quarterly basis, 

refreshing it accordingly as work streams come to an end and new issues emerge. 

 

 

Author: Farzana Khanum 

Date: 06.09.2014 
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Appendix 1 - Legislative and Contractual Requirements of Healthwatch North Lincolnshire 

1. The 8 Statutory Activities of Healthwatch: 

1. promoting and supporting the involvement of local people in the commissioning, the 
provision and scrutiny of local care services; 

 

2. enabling local people to monitor the standard of provision of local care services and 
whether and how local care services could and ought to be improved;  

 

3. obtaining the views of local people regarding their needs for, and experiences of, local 
care services and importantly to make these views known; 

 

4. making reports and recommendations about how local care services could or ought to 
be improved. These should be directed to commissioners and providers of care 
services, and people responsible for managing or scrutinising local care services and 
shared with Healthwatch England; 

 

5. providing advice and information about access to local care services so choices can be 
made about local care services; 
 

6. formulating views on the standard of provision and whether and how the local care 
services could and ought to be improved; and sharing these views with Healthwatch 
England; 

 

7. making recommendations to Healthwatch England to advise the Care Quality 
Commission to conduct special reviews or investigations (or, where the circumstances 
justify doing so, making such recommendations direct to the CQC); and to make 
recommendations to Healthwatch England to publish reports about particular issues; 

 

8. provide Healthwatch England with the intelligence and insight it needs to enable it to 
perform effectively. 
 

2. Elements that have to be reported in Annual Report: 

1. The above statutory activities 

2. Engaging with people  

3. The role of volunteers and lay people  

4. Use of statutory powers  

5. Responses from the system  

6. Being effective on the Health and Wellbeing Board  

7. Contact and Financial information 

3. North Lincolnshire Council Contract Requirements 

In addition to having to demonstrate to the national arena how Healthwatch North 

Lincolnshire is achieving outcomes under the eight statutory activities, on a local level there 

are a set of outcomes within the contract with North Lincolnshire City Council: 
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1. Greater patient and public involvement in health and social care (links to statutory 

activities 1, 2, and 3).  

2. Strong and effective relationships with commissioners and a credible voice on the 

Health and Wellbeing Board (links to statutory activity 1). 

3. Improve people’s understanding of their rights (consumer champion) (links to statutory 

activities 1 and 3). 

4. High public awareness of Healthwatch and the services it provides. 

5. Greater awareness of health and social care services in the local population (links to 

statutory activity 5). 

6. Ability to show impact of Healthwatch North Lincolnshire to challenge and speak on 

behalf of health and social care service users (links to statutory activities 1 and 4). 

7. Demonstrating effective links to relevant services across North Lincolnshire (links to 

statutory activity 5). 

8. Collective views, experiences and needs of local people are made known to 

Healthwatch England (links to statutory activities 6, 7 and 8). 

9. Provide an effective Complaints Advocacy service. 
 


