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NORTH LINCOLNSHIRE COUNCIL 
 
 
 

 
 

Healthwatch North Lincolnshire Update 
 
 
 
 
 
 

 
 

2. BACKGROUND INFORMATION 
 

2.1 A seventh reported was submitted to this Board at its meeting of 16th 
September 2014. The HWNL September progress update was attached as 

           an appendix to the board for consideration.  
 

2.2 The HWNL progress report was noted by the Board, along with the activities 
so far conducted by HWNL in relation to its strategic objectives and priorities 
set for year 2. Healthwatch North Lincolnshire is a partner on the HWB and 
will continue to: 
 

a. support the Board to meet its priorities as outlined in the Health and 
Wellbeing Strategy, and 

b. fulfil its statutory duty to involve local people and be accountable to 
the community. 
 

2.3 Healthwatch North Lincolnshire has delivered a number of needs led 
initiatives and captured the health and social care experiences of local 
people 

 
3. OPTIONS FOR CONSIDERATION 
 

3.1 To consider the HWNL ‘Voice of Local People’ report (Appendix 1) and 
further insight and engagement reports produced by HWNL that collate the 
public’s experience of local health & social care services. 

 
3.2  To consider the HWNL December update on progress against its strategic 

objectives and priorities set for year 2. 
 
3.3      To consider the format and types of information regarding feedback from the 
           community on health and social care issues, and whether the Board requires 
           further input or information form HWNL 
 
 
 

HEALTH AND WELLBEING BOARD 
 

 
1. OBJECT AND KEY POINTS IN THIS REPORT 
 

1.1  To provide an update on the progress of Healthwatch North Lincolnshire 



 

4. ANALYSIS OF OPTIONS 
  

4.1. The Health and Social Care Act 2012 made Healthwatch the new consumer 
champion for publicly funded health and social care. As part of the Health 
and Social Care Act 2012, Healthwatch was granted a statutory seat on the 
Health and Wellbeing Board. All Local Authorities have a statutory function to 
commission a local Healthwatch for their area. It is therefore necessary for 
this Board to receive and consider regular status reports from Healthwatch 
North Lincolnshire. 

 
5. RESOURCE IMPLICATIONS (FINANCIAL, STAFFING, PROPERTY, IT) 
  

5.1. Any resource implications arising from this report will be met from within 
existing approved contract arrangements. 

 
6. OUTCOMES OF INTEGRATED IMPACT ASSESSMENT (IF APPLICABLE) 
 
 6.1 Not applicable 
 
7. OUTCOMES OF CONSULTATION AND CONFLICTS OF INTERESTS 

DECLARED 
 
 7.1. There are no conflicts and interests to declare. 
 
8. RECOMMENDATIONS 
 

8.1. That the progress and the findings of HWNL engagement reports are noted 
and that Healthwatch North Lincolnshire continues to fulfil its role on the 
Health and Wellbeing Board. 

 
8.2 That the board considers how HWNL can work more effectively with other 

partners on the HWB board. 
 
Healthwatch North Lincolnshire  
Queensway Business Centre 
Dunlop Way 
Scunthorpe 
DN16 3RN 
 
Author: Farzana Khanum 
Date: 09.12.2014 
 
Background Papers used in the preparation of this report:  
Healthwatch North Lincolnshire Insights into Local Health & Social Care Report (Jan-July 
2014) 
Views on Scunthorpe General Hospital (April-July 2014) 
Invenio Academy Health engagement workshop (March 2014) 
Understanding Dementia in the Sikh community (October 2014) 
BME Ladies Consultation event (August 2014) 
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HWNL Update 

This document gives a brief update on the work being carried out by HWNL, both individually 

and in collaboration with other local partners.  

 

 

Healthwatch Insight 

Survey 

 

 

 

 

 

Views on Scunthorpe 

General Hospital (April-

July 2014) 

 

 

 The findings of our recent experience survey for the period January – 

August 2014 have now been collated.  In the survey 191 respondents 

have provided comments regarding their Health experiences. 

Healthwatch have shared the result from this survey with the trust 

and have been informed it will be taken to the PEG Group and so an 

action plan can be developed. (Report Attached) 

 Healthwatch North Lincolnshire was approached by the Care Quality 
Commission (CQC) in April 2014 requesting any feedback collected 
relating to patient and carer’s experiences of Scunthorpe General 
Hospital.  In response, Healthwatch shared with the CQC the 
responses to the HWNL Issues Survey highlighting feedback relating 
to the hospital.  Healthwatch also attended the CQC listening event 
on 23 April where the local community took the opportunity to share 
their views directly with the CQC.   

 A further focussed survey was created specifically to gather views 

and opinions about Scunthorpe General Hospital ahead of the 

planned CQC inspection. This also led to the identification of wards 

for the HWNL enter & view visits that took place in October.  

 

Intelligence 

reporting 

HWNL staff and directors have been gathering intelligence about local 

people’s views of health and social care and this data has been input onto 

the HWNL database.  Reports have been created detailing issues gathered 

during September and October 2014.  The following items have been raised: 

September 2014: 

 5 issues raised regarding the Northern Lincolnshire and Goole 

Hospitals Trust (NLAG).  1 regarding discharge procedure, 1 

relating to a death certificate, 1 regarding treatment 

offered, 1 about a specific treatment and 1 signposting to 

services.  There was also a concern regarding referral for 

social services assessment prior to discharge. 

 4 general enquiries, 1 of which was regarding European 

Health Insurance Card (EHIC) and travel insurance, 1 about 

volunteering opportunities and 2 mental health signposting 

enquiries. 

 1 issue signposting enquiry regarding NHS dentistry. 
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 1 member of public signposted to independent complaints 

advocacy. 

October 2014: 

    3 issues raised regarding the NLAG Trust.  1 about sharing of 

information with GP, 1 regarding appointment cancellation.  

There was one person signposted to help after they lost their 

appointment letter. 

    2 issues regarding the Rotherham Doncaster and South 

Humber Trust, both regarding access to medical records. 

    1 social care issue regarding where to obtain incontinence 

supplies. 

    3 issues regarding NHS dentistry.  2 people looking for an NHS 

dentist and one to recover NHS costs. 

    4 people were signposted to the independent advocacy 

service, 1 person provided with self-help information 

regarding complaints. 

4 general issues raised:  

 1 about personalisation support,  

 1 regarding access to health records,  

 1 cost of travel for NHS treatment and  

 1 asking about volunteering opportunities with HWNL. 

 

 

Patient Care Pathways 

 

 

 

 HWNL have been undertaking research with patients identified by 

NLAG Staff member Jo Loughborough. A HW volunteer has conducted 

face to face interviews with the identified patients.   

 Interviews have been conducted with three and each have agreed to 

share their experiences of the care pathway provided.   

 HW have identified similar case studies, and three further patients 

have been interviewed. A report will draw conclusions and make 

recommendations from the case studies.  
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Emergency Care, with a 

particular  emphasis on: 

 

Children & Young 

People’s attitudes 

towards emergency care 

services. 

 

 

 

 

 

HWNL Emergency Centre 

(A&E) Survey, Share Your 

Views 

 

 

 

 

 

 

 

 

 

 

 

Accessibility for patients 

with learning disabilities. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 One of the areas of research we are looking to undertake is on 

people’s experience of the Emergency Centre; in particular young 

people; as it had been highlighted that there is a high increase in 

young people utilising the service. Healthwatch NL has submitted a 

Project Scope to the NLAG Trust via Wendy Booth for us to carry out 

research over seven days at the Emergency Centre.  

 A meeting was held with Collette Cunningham, General Manager 

(Unplanned Care) to discuss this proposal in more detail and it was 

agreed that an enter & view visit across seven consecutive days will 

commence in the last week of November 2014. 

 A survey was launched in September/October gathering views on the 
reasons that lead people to use the Emergency Care Centre. Over 
200 responses were received, capturing both positive and negative 

experiences. North Lindsey College will also pilot this survey via 
their internal marketing encouraging students to complete. 

 Healthwatch North Lincolnshire attended focus groups with 

advocates for Cloverleaf Disability Group to gather their views on 

health and social care and see if there were any gaps in service 

provision.  The main issue raised from the focus groups was that 

there are often barriers for people with learning disabilities when 

they access hospital services, particularly A&E and Urgent Care. 

These findings led HWNL to write a proposal for NLAG, Cloverleaf 

and Healthwatch to work together to produce a booklet or other 

form of media with a dual purpose: 

1. To inform people with learning disabilities of the process of going 

into A&E and Urgent Care to ease any anxiety they may have when 

accessing the service. However it has now been agreed that this will 

now focus on outpatients as there is going to be some work due to 

take place at the urgent care centre. 

2. To inform and educate hospital staff on how to liaise with people 

with a learning disability and make them feel at ease during their 

hospital visit. 

3. HWNL have currently identified three quotes for the cost of a video 

production in order for the project to move forward. At the request 

of the Head of Communications, a fourth quote has been gathered 

from a production company NLAG has worked with before. HWNL is 

awaiting the next steps, i.e. available budget, approval and 

selection of production company so the project can move forward. 
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Information & Advice 

services 

 
 
 
 
 
 
 
 

 

 It has been agreed by the Trust via its Comms team that 

Healthwatch can pilot Information Advice sessions in canteen 

facilities. A press release was drafted:  

The Information & Advice sessions had been piloted on the following dates: 

Wednesday 22nd October, 10am-2pm/ Wednesday 29th October, 10am-2pm 

Observations -Wednesday 22nd October 

 Reasonable level of interest was shown with people directly 
approaching HW. 

 22 Experience Surveys handed out, four returned on the day.  Others 
provided with SAE. 

 Some Hull & ERYC residents were interacted with that were 
attending SGH for treatment or visiting family / friends.  

 NHS staff interested that they were ‘eligible’ for inclusion. 
 
Wednesday 29th October 
 

 Experience surveys (‘enveloped packs’) provided to: 
 NHS staff 10 
 Hospital volunteers 2 
 Pharmacy staff 2 
 Visitors 8 

 
 
NHS staff were initially reticent but seemed pleased when they realised 
that HW are about trying to work together to support and improve and 
strengthen NHS not just promote complaints. 

  
Enter & View At NLAG 

 

 

 

 

 

 

 

HW & Health Scrutiny 

Panel Visit at SGH 

 Healthwatch in the North Lincolnshire, North East Lincolnshire & 

East Riding areas, have all agreed to focus their visits on Dignity & 

Respect, the aim being to explore how the patient’s dignity is 

respected in this care setting and to identify good practice.  

Enter & View visits at SGH have now been completed, a report has been 

submitted to the trust. 

HWNL Have gathered intelligence around particular wards where concerns 

have been raised. These are the following  

22, 23, 25,26, 27 28, 16, 18, CDU 

 

A Healthwatch Director accompanied the Health Scrutiny Panel on a joint  

visit to SGH on 30th October: The following wards were visited 22, 24, 25/ 

Stroke Unit. A summary was produced by the Scrutiny Officer some of the 

findings included: 

Overall, the visit was very positive.  The vast majority of patients and 
families that were spoken to were very complimentary about the levels of 
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care that they were receiving - comments like "the nurses couldn't do 
enough for me" and "absolutely no complaints" were common.  Even 
patients who had been on a ward for a very long time remained positive.   
Items Discussed 
In the feedback to the trust, some of the common themes were most 
notably about discharge.  Issues raised included:  
(i) some patients remained uninformed about their likely discharge 
arrangements.  The 'discharge planning begins before or on admission' ethos 
wasn't apparent on the wards.   
(ii)  Even if there is no clear view about likely discharge date, this should be 
fed back to the patient regularly,  
(iii)  patients should never be discharged into an unknown situation, and  
(iv) the new work on linking Ward Managers to Social Workers should be 
rolled out. 

Meetings & 

Representation 

Staff have represented and delivered presentations at the following events: 

23.09.14 Learning Disability Partnership Board 
24.09.14 Fresher’s Fayre-North Lindsey College 
01.10.14 Age UK and Senior Alliance event Barton 
07.10.14 Mental Health Event 
08.10.14 ‘Alzheimers Carers Information and Support programme Crisp               
workshop for Carers 
09.10.14 Local Government Association (LGA) Adult Services Peer    
              Challenge 
09.10.14 Local Safeguarding Board meeting 
14.10.14 HWE Parliamentary Event 
15.10.14 Dementia Action Alliance Meeting 
22.10.14 MacMillan Regional Workshop  
23.10.14 Health Scrutiny Panel meeting 
23.10.14 NLAG Steering Group 
06.11.14 Isle Network meeting 
10.11.14 Barton PPG 
11.11.14 Healthy Chat workshops at North Lindsey College 
12.11.14 Pilot training session by the Chair & CCG Lay member   
               representative at the PPG for Killingholme GP practice 

Relationship building with 

Strategic leads 

The Chair/Vice Chair were keen to ensure that closer relationships are built 
with key partners. The following meetings  have taken place to discuss the 
HW role, strategic plan, HW Reports and discuss some of the intelligence 
HW have gathered in relation to their service areas. 
 
Meetings took place: 
31st July 2014- Denise Hyde-NLC-Director for People & Becky McIntyre &    
                      Victoria Gibbs 
7th October 2014 Victoria Gibbs Head of Commissioning service 
27th October Karen Jackson, CEO NLAG & Wendy Booth, Director of 
Performance Assurance & Executive lead for partnerships 
6th November 2014 Chief Executive Alison Cooke & Chair of CCG 
     Dr Sanderson 
6th November 2014 Director of Public Health Frances Cunning 
 
Date to be confirmed for a follow-up meeting with RDaSH meeting- 
Christine Bain 
 



  

 

Healthwatch North Lincolnshire Status Report – December 2014 Page 7 
 

Social Care & Integrated 

Services 

Healthwatch recently attended the People Scrutiny Panel meeting who 
were keen for HW to be involved in a joint research proposal. The Scrutiny 
panel identified a number of care Homes (20) for enter & view research to 
take place.  
The purpose of  the visits are to attain: 

 What life is like in the care homes, 

 Do the residents feel safe there,  

 Do they feel that there is enough for them to do i.e. activities, get 
out into the community etc) 

This research is currently being undertaken and a final report will be 
completed in the beginning of January 2015. 

Marketing Monthly newsletter has been increased to 8 pages in total and will aim to go 
out on the 1st of every month.  

 23 new e-news subscribers since August  

 39.2% opened e-news in October with 13.9% clicking links through to 
the website. 

 Piloted a mail shot for the A&E survey – targeted 47.6% of 
subscribers with 5.6% opening survey.  

 Currently reviewing Facebook and Twitter and looking at how to 
improve the uptake on these pages.  

 Designing powerpoint slide for screen advertising and identifying 
companies who will host these, i.e. GP screens etc.  

  A communications strategy is being developed to set out the next 6 
months for marketing and communication.  

 Currently revisiting marketing materials, including the introduction 
of a ballot box which can be placed in different settings for the 
public’s comments.  

 Mail shot to be distributed to local pharmacies, dentists etc to 
display HWNL leaflets and posters.  

 On the completion of HW Directory will be looking at holding a week 
of roadshow events  

Engagement V-News Event- HW have been involved in the development of V-News 

(Voluntary Network Empowerment Women in Scunthorpe Group). A 

consultation event took place at the end of August and the report has been 

drafted.  

BME Dementia Event- Healthwatch led in the engagement with the Sikh 

community in raising awareness of dementia jointly with Alzheimer’s 

Society.  A report has been drafted. 

YAS: Healthwatch were approached by Yorkshire Ambulance Service (YAS) 

to look at hosting a First Aid awareness training session. HW were successful 

in bringing 14 members of the public/community groups together. 

Dementia Friends session: As part of part our commitment as partners on 

the Dementia Action Alliance HW held their second training session for 

Dementia friends and 14 young people completed the session. 

Public Health-Every 

Contact Counts -           

Staff members have attended the Healthy Chat Train the Trainer session 

and have delivered workshops at North Lindsey College for the Health & 

Social Care students. In total 7 workshops have been delivered in total 138 
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HW Workshops young people engaged and a report will be produced. 

The workshops covered brief intervention to enable people to make 

lifestyle changes & HW also tried to capture the young people’s experiences 

of barriers to health services.  

 

Volunteers HW volunteer Shadia Afrin has been leading on co-ordinating evidence in 

order for HW to submit application for the Public Health Bronze award. 

Two of our volunteers have been undertaking research as part of the 

pathway studies. 

Volunteers have completed Dementia Friend training and First aid 

awareness. 

NLAG Enter & View visits had been conducted by both Directors and 

volunteers. We have currently trained 5 Young People to become Enter & 

View Representatives. 

 

 

 

 

 

 



 

 

 

 

The Voice of Local People 

January –October 2014 

 

 

  
 

 

 

 

 

 

 

 



 

 

 

 

 

Healthwatch is the independent voice for people in our community, helping to shape, 

challenge and improve local health and social care services. Healthwatch does this by 

talking and listening to people from every part of the community, and by holding 

services to account.  

 

To ensure that the voice of local people feeds in to key decision making and the 

formation of local strategies, a number of research activities have been undertaken. 

Below are a sample of the recent reports undertaken by Healthwatch North Lincolnshire 

to highlight the issue facing local people: 

 Insights into Local Health & Social Care (January-August 2014) 
 

This report examined the themes identified in the initial Local Issues Survey (2013) which 

was undertaken to support the newly formed Healthwatch Board to establish priorities 

for their work.  During the period January to August 2014 a total of 195 questionnaires 

were completed.  This report provided an up to date insight into local people’s views 

on health and care services in North Lincolnshire and identified emerging trends that 

required further investigation. 

Some of the themes highlighted included:  

Communication and Provision of Information 
 

 Communication and provision of information was raised as an issue in the survey.  
Although the recent CQC inspection of NLAG revealed patients had felt fully 
informed about their plan of care, Healthwatch recommends that service 
providers review the effectiveness of communication with patients and carers.  
Consideration should be given to effective communication during shift 
handovers and when patients are transferred between services. 
 

 Information about diagnosis and care plans was highlighted as an issue and 
Healthwatch recommends that service providers look at communication with 
patients and carers to address these concerns.  Specific issues arising from the 
surveys will be shared with services to provide more detail 

 

 

 

 

 

 

 

 



Waiting Times 

 

 Respondents felt that telephone calls to NHS111 were time consuming whilst call 
handlers went through the clinical assessment system.  Healthwatch will help raise 
awareness amongst the public of what to expect when making a call the NHS 
111 and the required processes involved. 
  

 The surveys found that waiting times in Accident and Emergency were perceived 
to be too long for some patients with some commenting specifically on waiting 
times for children.  Healthwatch will be looking to conduct research into young 
people’s experiences of using A&E very shortly. 

 

Staffing Levels 
 

 Staffing levels were raised in our surveys and also the CQC inspection of 

Scunthorpe General Hospital.  The CQC made a recommendation to the Trust to 

ensure sufficient qualified and skilled staff are in place and Healthwatch will 

monitor NLAGs progress and developments against this as identified in their 

action plan. Recent Enter & View data appears to suggest that staffing levels 

have improved. 

 

Levels of Care 
 

 Although on the whole experiences of care and treatment were good, these 
surveys highlighted some issues about care and attitudes toward patients across 
services.  Healthwatch will investigate these issues further by working with all 
providers of health and social care services to undertake Enter and View visits to 
explore issues of dignity and respect.  

 

Access to Services 
 

 Difficulties in finding an NHS dentist in the local area were identified.  Dental 
practices are required to provide NHS Choices with up to date information on the 
availability of NHS treatment.  Healthwatch will examine information available on 
NHS dentists in North Lincolnshire and ensure the public can be signposted to 
current information.  

 

 Views on Scunthorpe General Hospital (April-July 2014) 
 

Healthwatch North Lincolnshire was approached by the Care Quality Commission 

(CQC) in April 2014 requesting any feedback collected relating to patient and carer’s 

experiences of Scunthorpe General Hospital.  In response, Healthwatch shared with the 

CQC the survey responses HWNL had already received that related to the hospital.  

Healthwatch then attended the CQC listening event on 23 April where the local 

community took the opportunity to share their views directly with the CQC. 

 

A further focussed survey was then created specifically to gather views and opinions 

about Scunthorpe General Hospital ahead of the planned CQC inspection.  This would 

allow CQC inspectors to have a wider picture when they carried out their visit.  Survey 

responses were collected from April to July 2014 and a total of 59 responses were 

received. Some of the findings from the report include: 



 

How would you rate the services you received? 

 

Respondents were asked to rate the services they had received from Scunthorpe 

General Hospital overall.  There was a slightly greater proportion of respondents who 

said the service they received was outstanding or good than there were those who felt 

the service required improvement.  Whilst 43% described the service as either good or 

outstanding, 40% of the 53 people responding to this question felt that the services 

require improvement.   The remaining 17% reported services to be of a satisfactory 

level. 

Some of the comments were of a general nature: 

Having a support worker who visited me a couple of times at home were extremely 

helpful and she is a valuable member of staff. 

Have undergone orthopaedic treatment in two other hospitals and Scunthorpe 

General ranks as good if not better. Treatment was carried out with care and 

professionalism by all staff I came in contact with during my stay. Six months on and my 

knee is excellent, I am grateful to all staff concerned. 

I had an absolutely fantastic experience in the maternity ward. I was admitted for 

induction because they weren't happy with my baby's movements. They put me at 

ease, were there for me every step of the way, and the safe arrival of my son followed. 

 

Were you treated with kindness and respect by all of the staff you came into contact 

with? 

 

Respondents were asked if they were treated with kindness and respect by all of the 

staff they had come into contact with at Scunthorpe General Hospital.  Of the 57 

people who replied, more people felt that they were treated with kindness and respect 

(63%) than those who thought they had not been afforded such treatment (37%).   

However, some respondents described instances where patients and carers had not 

always been treated with compassion: 

On the second attendance at A&E one of the nurses was very rude, rough and 

unpleasant. One of the nurses on PIU was brusque and hurried the recovery period 

because it was late and rushed us out - it was time for him to leave. I had been late 

having the angiogram because I was last on the list and the previous patient had 

needed a very long time in theatre. 

Staff on a particular ward were rude, unhelpful, insensitive and did not treat me with 

dignity and respect, records not kept correctly, despite having sickness and diarrhoea 

fluids not monitored, iv line fell out, waited 11 hours for it to be replaced only to be told 

they couldn't be bothered, asked for a fan told to move my bed nearer the windows…  



Visit to the fracture clinic- my mother is Asian but has lived in Scunthorpe for over 37 

years. She only speaks English. When the nurse in the fracture clinic spoke they ignored 

her and spoke to me as if they had already assumed she didn't speak English. I had to 

say 'she does speak English you know'. I found this extremely rude and offensive. 

Healthwatch North Lincolnshire has used the intelligence gathered in this report to 

inform a programme of Enter and View visits at Scunthorpe General Hospital. Nine 

wards were visited in October, and a report with recommendations is currently being 

completed.   

To read the full report see attached or visit our website on:     

http://www.healthwatchnorthlincolnshire.co.uk/about/docs 

           

 Invenio Academy  Health Engagement workshop (March 2014)  

 

Healthwatch North Lincolnshire staff members attended Invenio Academy School to 

run 5 x 60 minute workshops with Year 11 students as part of their Personal, Health and 

Social Education (PHSE) sessions.  At the request of the Academy, HWNL liaised with 

other health partners and invited them to attend the workshops.  On the day, five other 

partners attended and contributed to the delivery of the workshops. 

 

Students were asked how, a “Young People Friendly” Health service would look. 

A report was completed to represent the views of the young people who took part.  

 

Young People’s Recommendations 

 

 Staff who are approachable, polite, non-judgmental, reassuring  and engage 

with young people directly 

 Waiting times are kept to a minimum 

 Clear information is provided 

 Confidentiality is kept 

 

To read the full report see attached or visit our website on: 

http://www.healthwatchnorthlincolnshire.co.uk/about/docs 

           

Understanding Dementia in the Sikh Community (Oct 2014) 

Healthwatch North Lincolnshire received recognition from the Dementia Action Alliance 

and signing up to an action plan that our organisation will be more accessible to those 

living with a dementia diagnosis or to those supporting someone who has a diagnosis. 

As part of our pledge up to 24 staff, directors and volunteers has become Dementia 

Friends, these include 12 Young BME Girls.  

 

 

 

 

 

 

http://www.healthwatchnorthlincolnshire.co.uk/about/docs
http://www.healthwatchnorthlincolnshire.co.uk/about/docs


Healthwatch has a responsibility to work with a wide range of communities, talking, 

listening and enabling people to share their views. As part of this responsibility HWNL 

recently worked jointly with the Alzheimer’s Society to hold an engagement event with 

the BME community.  The primary focus of this event was to raise awareness of 

dementia services and gain a better understanding of the Sikh communities’ 

understanding of dementia services, Memory Cafes and the knowledge of the role of 

Alzheimer’s Society and Healthwatch. 

 

A questionnaire was devised which was used as part of the engagement event with 

the Sikh Community on the 5th October at the Gurdwara on Frodingham Road. Both 

Healthwatch Staff and the Alzheimer’s Society carried out engagement with members 

from the Sikh community. Here is an example of some of the findings: 

 

In your community, how comfortable do you feel discussing dementia or memory 

problems with other people?   

Some respondents explained how a diagnosis of dementia was kept within the family 

and regarded as a symptom of older age.  It was felt there could be a stigma attached 

to dementia.  This was also highlighted in the research cited above, where it was found 

that levels of stigma may exist among Asian communities, sometimes influenced by 

religious and cultural beliefs.  It was also found that BME families tend to be less likely to 

consider themselves in the formal role of ‘carer’, but more likely to identify with 

traditional expectations of care giving within the family.   

The following comments were made: 

 “Tend to keep it within the family and offer support to cope” 

 “Stigma may relate to mental health and old age” 

 “Might be kept quiet as it is difficult illness for families to cope with” 

 “I don’t know of anyone in our community that has dementia” 

 “At the temple I could discuss this but would like the temple to organise this.” 

 “Our community doesn’t understand dementia 

 

 

It was clear from the engagement event and the research findings that much more 

information is needed about dementia within the BME communities in North 

Lincolnshire.  Raising awareness about dementia with the BME community is vital to 

improving access to supporting services 

 

See full report attached or visit our website on:   

http://www.healthwatchnorthlincolnshire.co.uk/about/docs 
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 BME Ladies Consultation Event August 2014 

 

Healthwatch have played a key role in the development of a Voluntary Network 

Empowering in Scunthorpe group (V-NEWS) which is made up of ladies largely from BME 

communities. An engagement event took place in August and Healthwatch focused 

on the experiences these ladies had of the Health & Social Care Services. 

The main themes captured were: 

 Outpatient waiting times are too long both in clinic and waiting for an 

appointment 

 Difficult in getting a GP appointment when needed 

 Lack of awareness of the NHS 111 

 Lack of awareness of how to make a  complaint 

 More awareness around Health Checks & Health Trainers service required 

 

See full report attached or visit our website on  

http://www.healthwatchnorthlincolnshire.co.uk/about/docs 

           

 

Healthwatch North Lincolnshire will be responsive to emerging concerns and will use its 

statutory powers to research and report on these issues. It will also be conducting a 

continuous rolling plan of engagement to proactively target all sections of the 

community, as well building the overall brand of Healthwatch and increasing 

opportunities for volunteer involvement. 

 

Voice Of local People 

 

Other reports that Healthwatch will be producing in the coming months include: 

 Healthwatch North Lincolnshire Emergency Centre (A&E) Survey. A survey was 

launched in September/October to gather the public’s views on the reasons that 

lead people to use the Emergency Care Centre. Over 200 responses were 

received, capturing both positive and negative experiences. This will be followed 

up by an Enter & View report on the Emergency Centre 

 Children & Young People’s attitudes towards Emergency Care Services. 

 Enter & View report – Examining dignity & respect on selected wards at NLAG 

Trust.  

 Enter & View report on Care Homes. People’s Scrutiny Pane have requested HW 

to carry out enter & view visits on selected care homes to report on the level of 

care and activities currently being delivered. 

 Patient Care Pathways – A report charting and comparing case studies of six 

patients that received contrasting experiences of care. 

 

http://www.healthwatchnorthlincolnshire.co.uk/about/docs

