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2. BACKGROUND INFORMATION 
 
 2.1 The Museum Accreditation Scheme sets nationally agreed standards for 

museums. There are currently around 1,800 museums taking part in the 
scheme.  Being part of the scheme shows our commitment to managing 
our collections effectively for the enjoyment and benefit of our users. 

2.2  The Museum Registration Scheme started in 1988. Since then it has 
supported museums to raise standards and identify areas for 
development. In 2004, the scheme was renamed Accreditation. The 
scheme is regarded as one of the most innovative and effective 
developments in the museum sector.  The scheme is administered by 
Arts Council England.  

 
2.3  The North Lincolnshire Museum and Normanby Hall Country Park are 

both Accredited Museums.  As part of the scheme we are required to 
submit evidence that we continue to maintain the Accreditation 
Standard.  We have just been told that we need to submit our 
Accreditation Return by April 2015. 

 
2.4 As part of the return we are asked to identify any significant changes that 

have taken place since the last award.  We are also required to provide 
copies of revised policy documents.  We require formal approval for the 
following document: 

 
• The Museum Service Access Policy 

ASSET MANAGEMENT, CULTURE AND HOUSING 
CABINET MEMBER 

 
1. OBJECT AND KEY POINTS IN THIS REPORT 
 

1.1 To obtain approval of the following policy 
• The Museum Service Access Policy 

 
1.2  We are required by the Arts Council, to have this policy formally 

approved by our governing body.  
 



 

2.5  This document sets out in detail how we will provide the widest possible 
access to our collections and services. 

 
3. OPTIONS FOR CONSIDERATION 
 

3.1 Option 1 - For the Cabinet Member to approve the attached document.  
This will enable us to continue to be an Accredited Museum Service. 

 
3.2 Option 2 – For the Cabinet Member to not approve the attached 

document.  This will result in us no longer being an Accredited Museum 
Service. 

 
4. ANALYSIS OF OPTIONS 
  

4.1 Option 1 - We need to retain our Accredited status to continue to 
receive funding from Arts Council England. At present we are in 
partnership with our colleagues in Hull and the East Riding of 
Yorkshire.  We have put forward a number of joint funding bids.  Across 
the three museum services we have already received over £1 million of 
Arts Council funding.  We were recently awarded Major Partner 
Museum status by the Arts Council.  This comes into effect from 1 April 
2015.  If we were to lose Accredited status we would no longer be able 
to be a Major Partner Museum. 

 
4.2 Option 2 – This would result in a loss of Accredited status.  This would 

mean that we could no longer be a Major Partner Museum.  We would 
lose our share of the £2.5 million that was awarded to the Humber 
Museums Partnership.  We would no longer be able to borrow material 
from the National Museums.  This would have a serious impact on the 
reputation of our Museum Service. 

 
5. RESOURCE IMPLICATIONS (FINANCIAL, STAFFING, PROPERTY, IT) 
 
  5.1  There are no resource implications. 
 
6. OUTCOMES OF INTEGRATED IMPACT ASSESSMENT (IF APPLICABLE) 
 

6.1  We have carried out Integrated Impact Assessments for the Access 
Policy.  We did not identify any negative outcomes from this policy. 

 
6.2  By implementing the programme of action outlined in the Access Policy 

we can help to increase access to services and collections. 
  
7. OUTCOMES OF CONSULTATION AND CONFLICTS OF INTERESTS 

DECLARED 
 
 7.1  There are no known conflicts of interest to highlight.   
 
 7.2  We have consulted with Museum Staff in the development of the 

Access Policy. 



 

8. RECOMMENDATIONS 
 
 8.1  That the Cabinet Member approves the North Lincolnshire Museum 

Service Access Policy. 
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1.0  Statement of Purpose  
 
This policy statement has been written in accordance with NLMS’s Statement of Purpose.  
 
The purpose of North Lincolnshire Museum Service is to: 
 

• Collect and Display, Entertain and Enjoy, Inspire and Inform. 
 
For the staff and users of NLMS this would mean: 
 

• Collect and Display: collect and preserve objects and information to enable people 
to discover the story of North Lincolnshire and its residents through innovative 
display techniques. 

 
• Entertain and Enjoy: providing an accessible environment in which using the 

collections for learning will be a pleasant and fun experience. 
 

• Inspire and Inform: use the collections in innovative, creative and challenging 
ways to inspire and inform visitors about their heritage, their future and make a 
positive contribution to their quality of life. 

 
All staff (paid and volunteer) have read and agreed to abide by the policy. The NLMS 
Access Policy Statement should be read in conjunction with the NLMS Forward Plan, 
NLMS Communication and Interaction Policy and any other plans affecting the collection 
and the Museum buildings.  
 
 
2.0 Access Commitment  

NLMS aims to provide the widest possible access to its museums, collections and services 
for learning, research and enjoyment for all.  

This policy statement has been written in line with North Lincolnshire Council Diversity 
Policy, in which in the policy statement says ‘We each have our own unique needs, skills 
and abilities. The Council believes this diversity must be celebrated and valued. We want 
to make sure our services meet everyone’s needs.’ 

NLMS is fully committed to ensuring accessibility is at its core and will continue to develop 
and improve our service within the constraints of resources, conservation and security. 
This commitment extends to visitors, staff and volunteers.  

NLMS will adhere to all national and international statutes of law, including specifically in 
relation to access, but not exclusively, the Equality Act 2010, Freedom of Information Act 
2000, Data Protection Act 1998 and the Disability Discrimination Act 2005. 

NLMS understands that all visitors have different needs. To eliminate barriers and ensure 
equality of access NLMS will consider the following forms of accessibility: 

• Physical – to enable people with physical disabilities, the elderly and those caring 
for young people to access every part of the service and its collections. 

 
• Sensory – to enable visitors receive a sensory experience. 



 
• Intellectual – to recognise different learning styles and adhere to a text strategy 

which takes into account different visitor needs.  
 

• Cultural – to consider the needs of people for whom English is not a first language, 
or whose knowledge of English history and culture may be limited. 

 
• Attitudinal / Emotional – to ensure all visitors, staff and volunteers feel welcome and 

valued by our service. 
 

• Financial – to consider the ability to pay when setting fees and charges for activities 
and events.   

 
 
3.0 Staff Training 
 
Access is the responsibility of everyone who works in or visits the Museum, including staff 
and volunteers.  
 
NLMS provides diversity training to all new staff and volunteers.  
 
Front line staff are also trained in Communication and Interaction delivered by St Hugh’s 
Communication and Interaction College.  
 
NLMS takes opportunity of other training offered by partners and stakeholders including 
Dementia Friends training delivered by the Alzheimer’s’ Society.  
 
 
4.0 Access Assessments 
 
NLMS is committed to continuing to assess, identify and address access issues. This is 
done through audits and consultation with groups and partners. 
 

• Access Audits – Audits are conducted regularly at North Lincolnshire Museum and 
Normanby Hall Country Park. An Access Statement has been completed for both 
venues. Targeted audits and focus groups are also conducted by specific user 
groups including adults with dementia, wheelchair users and children with a 
disability.  

 
• Communication and Interaction Charter Mark – NLMS received the communication 

and interaction charter mark in 2012. Annual reviews are conducted by St Hugh’s 
Communication and Interaction College to ensure the NLMS Communication and 
Interaction Policy is updated.  

 
• Dementia Action Alliance – NLMS is a member of North Lincolnshire Action Alliance 

and continues to complete an annual action plan.  
 

• Learning Disability Partnership Board – NLMS attends the board tri-annually and 
ensures the needs of those with learning disabilities and their families are being 
met. 
 



Any actions identified in the access assessments that can be addressed are included in an 
action plan which feeds into the NLMS Learning Plan and NLMS Forward Plan.  
 
 
5.0 Access to Collections 
 
It is NLMS policy to make the collections accessible to all within the reasonable constraints 
of resources, staff time, conservation and security. Access to the collections involves 
providing physical proximity to objects and intellectual use of the information and 
knowledge relating to them held by the Museum. 
 
Physical access is provided through: 
 

• Permanent and temporary exhibitions,  
 
• Loans, and 
 
• Access for researchers to study and reference collections.  

 
Access to the collections is available subject to our criteria for care and management of 
collections being satisfied and in accordance with the requirements detailed in the NLMS 
Care and Conservation Policy, through the loan of objects or specimens as detailed in the 
NLMS Collections Documentation Procedures Manual and subject to compliance with 
relevant Health and Safety legislation. All researchers will be asked to provide a written 
statement outlining their research and detailing why access to the collection is necessary. 
For archaeological and natural history researchers requesting access to collections for 
destructive analysis, a project specification detailing why destructive analysis is necessary 
must be provided to and approved by the Collections Manager before access is granted.   
 
Intellectual access is provided through making available information about objects and 
specimens through: 
 

• Permanent and temporary exhibitions,  
 
• Publications,  

 
• Photographic media, and  

 
• Access to supplementary information about the collections held by the Museum. 

 
Access and use must be balanced against the need for conservation, care, security and 
ethical considerations of objects to ensure their long-term survival. As a result, NLMS may 
in some instances limit access to collections, and this may entail refusing a request for 
access that might jeopardise the long-term future of an object(s). Reasons for such 
limitations to access include the following: 
 

• Access to objects of particularly high value, fragility or sensitivity will be restricted to 
students, researchers and others with a demonstrable need to see the material. 

 



• Where the research reasons for destructive analysis are not deemed robust enough 
by the Collections Manager, requests for access to the collection in order to perform 
destructive analysis will be turned down. 

 
• Access to certain parts of the collection may be limited by the need to comply with 

Health and Safety legislation. 
 

• Copying or reproduction of any NLMS information or materials will be subject to 
compliance with the Copyright, designs and Patents Act 1988, Copyright and 
Related Rights Regulations 2003 and any other relevant legislation. 

 
• NLMS will not grant access to collections of human remains or objects of specific 

cultural significance when there is reason to suspect that there is intention to 
trivialise or sensationalise the specimens or if the request fails to meet any access 
requirement restrictions. 

 
• NLMS will deal with requests for collection-related information, following the 

requirements of the Data Protection Act 1988, the Freedom of Information Act 2000, 
the Environmental Information Regulation 2004 and any other relevant legislation. It 
may in some instances by necessary for NLMS to restrict or to keep confidential 
information regarding the acquisition of a specimen or object. 

 
• For security purposes, at no time will NLMS respond positively to requests for 

information regarding the value of items in the collection. The only exception being 
the provision of insurance valuations for items going on loan. 

 
• In some instances NLMS may restrict access as a result of conditions of donation or 

loan. 
 
 
6.0 Access to Learning 
 
NLMS will provide a range of learning programmes that are tailored to the needs and 
requirements of specific groups and audiences. This is clearly stated in the NLMS 
Communication and Interaction Policy.  
 
Activities and events are regularly evaluated to ensure they meet the needs of the 
intended audience.  
 
 
7.0 Access to Venues 
 
NLMS includes North Lincolnshire Museum and Normanby Hall Country Park. It is 
committed to providing full access to all areas of the buildings and facilities. There are 
some limitations due to the physical constraints of listed buildings. 
 
 
 
 
 
 



8.0 Access to Communication 
 
The NLMS Communication and Interaction Policy sets out specific considerations needed 
for certain user groups. These include providing information in other formats such as 
Makaton, audio guides and large print text.  

NLMS will promote its venues, activities and events using accessible means of 
communication. 

The North Lincolnshire Council website is fully accessible and uses browsealoud 
accessibility software. This enables information to be given in other languages, large print 
and spoken word. 
 

9.0 Review 

This NLMS Access Policy Statement will be reviewed every three years along with the 
Access Action Plan.  


