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2.  BACKGROUND INFORMATION 

2.1  REGISTRATION ONLINE (RON) 

2.1.1 The General Register Office (GRO) computerised system, 
Registration On-line (RON) Marriages Phase 2 was successfully 
implemented from1 January 2011. This phase incorporates the 
electronic registration of marriages once the ceremony has taken 
place and also removes the requirement to submit quarterly paper 
copies of marriage entries to GRO. The RON system is now used to 
register all births, deaths and stillbirths and attest civil partnership 
notices of intent. RON Marriages Phase 1 introduced the facility to 
attest marriage notices. All registration functions are now carried out 
using RON and there is also capacity to produce management 
reports and information. The old system, RSS (Registration Service 
Software) continues to be used for the issue of certificates relating to 
historical entries although GRO have decided to remove IT support 
for this system. Work is being carried out by the National 
Registration Panel and GRO to look at an alternative IT platform for 
RSS as the records are accessed on a daily basis and to lose the 
data would increase the time spent preparing certificates. 
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1. OBJECT AND KEY POINTS IN THIS REPORT 
 

1.1 To report on developments in the Registration Service. 
 
1.2 To report on the out of hours burial service. 

 
1.3 To seek approval for fees for statutory ceremonies in Approved 

Premises and fees for certain other non-statutory ceremonies. The 
remainder of the fees to remain static for 2011/12. 



2.2 TELL US ONCE 
 

2.2.1 North Lincolnshire Council began offering the national Tell Us Once 
(TUO) bereavement service in August 2010 as one of ten early 
adopters of the service. The early adopter role follows on from the 
pilot and pathfinder sites and a considerable amount of work has 
been done to ensure the service runs smoothly. The Superintendent 
Registrar (Head of Registration) has been project manager for the 
implementation of TUO, assisted by the, Head of Customer Service 
and also the local Taxation and Benefits Manager. 

 
2.2.2 The TUO process consists of two parts. Stage one is where 

information from all deaths registered is entered onto the TUO 
system. Stage two is only completed if customers wish us to notify 
government and council departments on their behalf and can only be 
used where the deceased lived in an area covered by TUO. 

 
2.2.3 The second stage of the service is delivered primarily after a death 

registration but customers also have the option to visit a local link 
office or telephone the national TUO helpline if they prefer.  

 
2.2.4 The service can notify the following government departments:- 

Department of Work and Pensions; HM Revenue and Customs; 
Passport Service and the DVLA .  

 
2.2.5 The service can also inform the following local authority 

departments:- 
 
 Housing Benefits; Council Tax Benefits; Council Tax; Electoral Roll; 

Libraries; Money owed to council; Adult Services; Blue Badges; 
Children’s Services. 

 
2.2.6 The project team have worked with all the council services involved 

to ensure back office processes are in place to deal with notifications 
within 15 days, developed publicity material, looked at all the legal 
aspects of the service and co-ordinated the IT arrangements along 
with devising and providing staff training for all 83 local authority 
users involved. 

 
2.2.7 A benefits realisation exercise has been completed showing that in 

the first three months of operation, customers were saved from 
making 1453 local contacts and 1579 government department 
contacts. A short staff and customer survey demonstrated high 
satisfaction rates for both customers and users of the service. 

 
2.2.8 Take up rates have been generally higher than the national rates, 

93.7% in the first month alone. 
 



2.2.9 The cumulative take up rate at the end of December was 74.8% 
compared to a national figure of 59.1% would be higher if all our 
customers lived in an area covered by TUO.  

 
2.2.10 The early adopter process involved all TUO users having licences 

installed on PCs by the TUO national team. A new system begins in 
May 2011, known as the strategic solution and this will mean all staff 
accessing the TUO website through the DWP Employee 
Authentification System (EAS). This secure method involves issue of 
key fob like tokens and pin numbers, with random passwords being 
allocated for each time a user logs on. The set up for this is fairly 
time consuming as users require a security interview, webcam 
photograph and must provide proof of identity with the local 
authority’s local agent before being given a token.  

 
2.2.11 Revenues and Benefits have a designated EAS Sponsor and Local 

Agent as they have recently implemented this process for staff. Their 
Local Agent will act as controller once all TUO users are set up with 
the system. The TUO project manager will act as an additional EAS 
Local Agent and complete the secure registration exercise for all 
users of TUO. 

 
2.2.12 Once the strategic solution is in place, there will then be the option 

for birth informants to use TUO. This service will allow customers to 
apply for Child Benefit and Child Tax credits immediately and also 
notify local authority children’s centres of births. 

 
2.2.13 There is a national roll out of the TUO system, beginning in June 

2011 which will provide the service across England, Scotland and 
Wales. This will be of immense benefit to council service providers 
as they will be notified of deaths occurring outside the area and be 
able to respond more effectively. 

 
2.3  GRO ANNUAL REPORT AND INSPECTORATE REVIEW 

 
2.3.1 An annual performance report is prepared for GRO each April 

covering performance for the previous year. This is part of our 
commitment to the new governance arrangements. The GRO 
inspectorate also carried out a review in May 2010 examining the 
following areas:- 
 the technical proficiency of staff in relation to superintendent 

registrar marriage and civil partnership duties, and service 
attainment against related Good Practice Guide (GPG) statutory 
standards.  

 register office plans against those held and approved by GRO  

 the customer journey whilst accessing the service and 
attainment against related GPG standards  

 any issues arising from the Annual Performance Report.  



 to identify existing service strengths and proffer 
recommendations for improvement. 

 to report on any other noteworthy issues,  identified during the 
review. 

 
2.3.2 All key performance indicators (KPI’s) were met along with an 

extremely high customer satisfaction figure of 100% customers 
satisfied or very satisfied with the service received. The service 
receives a very low number of complaints all of which are resolved 
immediately. The GRO inspectorate noted we had responded to 
feedback by now offering customer parking in the museum visitor car 
park, an arrangement agreed last year with museum managers. 
Other positive comments included our extensive stakeholder 
consultation, use of the council chamber for citizenship ceremonies, 
annual training delivered as part of the foundation year doctors 
induction at Scunthorpe General Hospital and our key role in local 
and regional training. The staffing restructure was commended as 
providing a more efficient service and a more clearly defined career 
path for staff along with our commitment to leading in the 
introduction of Tell Us Once in the Yorkshire and Humber area.  

 
2.3.3  The review supported the excellent level of service detailed in the 

annual report and congratulated the service on notable 
achievements and future plans. 

 
2.4  OUT OF HOURS BURIAL SERVICE 

 
2.4.1 After meetings with members, the local multi faith partnership, 

neighbourhood services and the registration service, an emergency 
out of hours burial service is to be provided for those residents in 
North Lincolnshire requiring a burial to take place within 24 hours. 
The registration service plays a part in this as a burial cannot take 
place until a disposal certificate has been issued by a registrar.  

 
2.4.2 The register office is open each Saturday for weddings only but not 

on a Sunday or Bank Holiday, although registrars may be carrying 
out weddings in approved premises on these days. It has been 
agreed that the office mobile phone will be switched on for an hour 
between 9am and 10am on each of these days and Registrars will 
provide extra cover for an hour each Sunday/Bank Holiday. Funeral 
Directors have been given details of the service and are aware that 
they must contact registrars only between those hours on Saturdays, 
Sundays and Bank Holidays. Staff have been instructed in the how 
to proceed in the event of a call out. There are inevitable cost 
implications which have been kept to a bare minimum. The basic 
cost of a registrars call out service is estimated at £1338 (+ on costs) 
per year with minimum call out charge of £65. 

 



2.5  STATUTORY AND NON-STATUTORY FEES 
 

2.5.1 Statutory fees are not set at a level to recover the full cost of 
delivering the service but by a complex formula based upon returns 
submitted by Local Authorities to the Department for Communities 
and Local Government. This method of determining fees was 
challenged in 2009 as despite rising costs in local government, the 
fees do not cover the cost of running the service. The last increase in 
statutory fees was in April 2003. 

 
2.5.2 Locally, each Local Authority is responsible for the setting of fees for 

weddings/civil partnerships in Approved Premises and also for 
setting fees for non-statutory ceremonies. 

 
2.5.3 A review of fees has been completed and the following increases are 

proposed for 2011/12. 
 

APPROVED PREMISE WEDDINGS AND CIVIL PARTNERSHIPS 
 

DAY CURRENT FEE PROPOSED FEE 
Monday-Thursday £285 £290 
Friday £290 £295 
Saturday £325 £330 
Sunday/Bank Holiday £395 £400 
 

PRIVATE CITIZENSHIP CEREMONIES 
 

DAY CURRENT FEE PROPOSED FEE 
Monday-Thursday £70 £75 
Friday £90 £95 
 

NATIONALITY CHECKING SERVICE 
 
 CURRENT FEE PROPOSED FEE 
Adult £42 £45 
Child £35 £40 
 

2.5.4 There are no proposals to increase the certificate administration fees or 
those for non-statutory ceremonies (namings, renewals) for 2011/12. 

 
3. OPTIONS FOR CONSIDERATION 
 

3.1 Paragraphs 2.1,2.2 and 2.3 of the report are for information. 
 
3.2 Paragraphs 2.4 and 2.5 are for approval or refusal in whole or in part  

 
4. ANALYSIS OF OPTIONS 
 

4.1 Approval of paragraph 2.4 would provide a more comprehensive service to 
the public and paragraph 2.5 would assist in income generation. 



  
5.   RESOURCE IMPLICATIONS (FINANCE, STAFFING, PROPERTY, IT) 
 

5.1 The out of hours burial service will need resources allocated to cover the 
costs. 

 
5.2 The fee increases are likely to lead to a small increase in income. 

 
6. OTHER IMPLICATIONS (STATUTORY, ENVIRONMENTAL, DIVERSITY, 

SECTION 17 - CRIME AND DISORDER, RISK AND OTHER) 
 

6.1 The proposals are within the Council's statutory powers and have no 
diversity implications 

 
7. OUTCOME OF CONSULTATIONS  
 

7.1 Full consultations have been undertaken with staff in respect of matters 
which involve changes in working arrangements  

 
7.2 A member development session has been held to explain the TUO process 

and receive feedback. 
 
7.3 Meetings have taken place with the Multi Faith Partnership and the Out of 

Hours Burial Service arrangements have been developed in accordance with 
those discussions. 

 
8. RECOMMENDATIONS  
 

8.1 That the above developments in paragraphs 2.1, 2.2 and 2.3 are noted. 
 
8.2 That paragraph 2.4 and 2.5 be agreed 
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