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REVIEW OF PEST CONTROL FUNCTION 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
2. BACKGROUND INFORMATION 
 

2.1 The statutory responsibility for pest control only extends to ensuring 
land is kept free from rats and mice. Pest control treatment is not a 
statutory function of the authority. However ready access to pest 
control expertise is complementary to fulfilling the statutory requirement 
and for other interventions relating to statutory nuisance such as 
drainage, accumulations and large or serious rodent infestations. It is 
virtually impossible to predict the demand for pest control service 
requests as this is dependent on a number of non quantifiable issues 
such as human activity, weather, food and harbourage availability, 
breeding patterns etc. 

 
2.2 North Lincolnshire Council retains a basic, though effective, in-house 

pest control capability delivered by three Technical Officers in the NRT 
that is complementary and supportive of their other duties. 

 
2.3 The NRT maintains contracts with North Lincolnshire Council Schools 

Catering in school kitchens and Severn Trent Water Authority for rodent 
control in sewers that generate an income of £13,250 p.a. These 
contracts are maintained on a competitive basis, are not guaranteed 
and are complementary to the work of the Council and the NRT. 

 
 
 
 
 
 
 

NEIGHBOURHOOD, ENVIRONMENT & COMMUNITIES  
CABINET MEMBER 

1. OBJECT AND KEY POINTS IN THIS REPORT 
 

1.1 To present a review of the Pest Control function.  
 
1.2 The key points in this report are:- 

• Explain the work demands imposed on the Neighbourhood 
Response Team (NRT) and how this impacts on traditional pest 
control functions. 

• To propose a revised pest control service to ensure compliance 
with statutory duties, make effective use of resources available to 
respond to statutory public health and liveability service priorities 
and deliver an effective pest control function. 

• To inform of the proposal to increase fees and charges for Pest 
Control activities. 



2.4 The work of the NRT, as a front line response service, covers the broad 
spectrum of statutory nuisance, public health, enviro-crime, low-level 
anti-social behaviour and ‘liveability.’ The majority of service requests 
received by the NRT relate to statutory nuisance or duties imposed on 
the council by statute and public expectations for these activities 
remains high e.g. drainage, noise, fly-tipping, dog fouling etc. 

 
2.5 Due to the reasons stated above it is becoming increasingly difficult to 

provide a comprehensive pest control function. A combination of the 
demands on the NRT, resources available, costs of adequately 
stocking a full service pest control store, staff training / competency 
reviews and public expectations in other areas contribute to this. Public 
health and public safety are the prime concern of the NRT. 

 
2.6 The retention of a basic and effective pest control function is necessary 

to ensure that pests of public health significance are controlled and 
vulnerable members of the community are not put at risk. Appendix 1 
shows the service requests for pest control during the period April 2005 
to the end of November 2010.  

 
2.7 It is proposed that the council only routinely treats for pests of a 

statutory nature and of public health significance – domestic rat and 
domestic mice complaints – as these are, in the main, linked to other 
issues such as accumulations and drainage.  Service requests for non 
public health pests – ‘nuisance pests’ (ants, wasps, fleas, bedbugs etc.) 
may be undertaken ‘in-house’, subject to resources / officer availability, 
or be directed to an approved council contractor as per paragraph 2.9 
below. 

2.8 It is proposed that during peak periods of demand for statutory and 
public health functions that rather than not respond to service requests 
for ‘nuisance pests’ that a contractor is appointed to respond on behalf 
of the council. 

2.9 It is extremely difficult to predict peak periods of demand for statutory 
and public health functions as these are dependent on the weather – 
the cold brings vermin into people’s homes, rain causes floods, warm 
summers generate outside activity and noise complaints etc. Any 
contractor would be appointed on a framework agreement (see 
appendix 2) and the contract would operate as follows: 

2.9.1 All pest control service requests will continue to be received from 
the public Monday to Friday only via the council Contact Centre 
and NRT Admin Support Team. 

2.9.2 The contractor employs NRT paperwork and holds an ID that 
denotes them as a nominated council pest control contractor. 

2.9.3 The contractor adheres to council adopted fees and charges and 
not their own. 

 

 



2.9.4 The contractor only uses pesticide / rodenticide issued from the 
NRT pest control store following established practices. This will 
ensure that the council controls the types of pesticide / 
rodenticide employed and allows monitoring of any resistance. 
This also keeps the buying power and discounts with established 
suppliers ready for any future development of the pest control 
service. 

2.9.5 Calls for service will continue to be taken Monday to Friday. 
However, use of a contractor will allow the extension of pest 
control working to include evenings and weekends thereby 
enhancing service delivery during peak periods of demand. 

2.10 It is proposed that an administrative fee is paid to the council by the 
appointed contractor for each service request ‘call handled’ and given 
the contractor. The fee will be determined by the amount agreed with 
the appointed contractor in their submission / quotation. Based on 
2009/10 non public health pest control service requests we can predict 
the following income from example administrative fees of £5:00 and 
£7.50: 

2.10.1 £5:00 administrative fee for 392 non public health service 
requests = £1,960. 

2.10.2 £7:50 administrative fee for 392 non public health service 
requests = £2,940. 

The above income is presently lost when the pest control service is 
temporarily suspended during peak periods of demand. 

2.11 Benefits to the council are that during non peak periods of demand pest 
control service requests are undertaken ‘in-house’ thereby maintaining 
officer knowledge of localised pest control matters. Costs and income 
may be controlled as the NRT will be at liberty to retain or award pest 
control work, as demand requires. Should the need arise, or the 
decision be made for service or operational reasons, the NRT can call 
back and keep all pest control in-house. The three Technical Officers 
who presently undertake all the pest control work, as well as the 
functions and duties previously mentioned, will be able to maintain the 
necessary levels of professional experience across the spectrum of 
pest control so the in-house capability is not lost for any future service 
planning. 

2.12 The benefits to the public are that a professional pest control function is 
provided by the council at competitive rates. Flexibility of delivery of 
service will be provided by the contractor working evenings and 
weekends.  

2.13 Benefits to the contractor, or the ‘appeal’ of tendering for the contract, 
is that it is expected that they will be locally based so travel will be 
minimal, they will have no outlay / overheads in relation to advertising, 
administration or stock purchasing. 

  



2.14 The fees and charges for Pest Control have remained frozen for six 
years and the present charging arrangements do not cover the cost of 
materials employed or fuel used to visit customers. Market testing of 
surrounding local authorities and private pest control companies has 
shown that the council is, in many cases, 60% cheaper than the current 
market (see appendix 3). 

2.15 The setting of fees and charges for pest control has been delegated to 
the “Head of Neighbourhood & Environmental Services” (minute 8, 18 
August 2004). To ensure that the council continues to provide an 
effective, affordable and accessible pest control service to all residents 
and businesses of the area it is proposed that the fees and charges are 
increased – refer appendix 4. 

2.16 It is proposed to charge recipients of benefits to cover the basic 
elements of the service provided i.e. materials only. However, where 
there is a report of a rat(s) inside domestic premises there will be no 
charge. Customers are encouraged to pay by debit or credit card 
whenever possible so as to minimise the handling of cash by officers 
and the inherent risk associated with this. Fees have also been levied 
so as to make payments as straightforward as possible for customers 
and officers.    

 
3. OPTIONS FOR CONSIDERATION 

3.1 Option 1 Do nothing. 

Option 2  To seek quotations from suitably qualified and experienced 
pest control contractors, as per paragraph 2.9, and the 
specification and schedule in appendix 2 and retain the 
present charging structure. 

Option 3  To seek quotations from suitably qualified and experienced 
pest control contractors, as per paragraph 2.9, and the 
specification and schedule in appendix 2 and adopt the 
new charging structure in appendix 4 with effect from April 
2011. 

 
4. ANALYSIS OF OPTIONS 
 

4.1 Option 1 
4.1.1 Do nothing. This will not address the pressures placed upon the 

NRT, deliver service efficiencies or enhance service delivery. 
 

4.2 Option 2 
4.2.1 This option will enhance service delivery and flexibility for all 

NRT duties and functions, not just pest control. 

4.3 Option 3 

4.3.1 This option will enhance service delivery and flexibility for all 
NRT duties and functions, not just pest control. The revised 
charging structure will cover the costs associated when non 
statutory or public health pests are assigned to any contractor 
so engaged. 



5. RESOURCE IMPLICATIONS (FINANCIAL, STAFFING, PROPERTY, IT)  

5.1  Finance: the appointment of a pest control contractor to support the 
work of the NRT will generate a modest income stream where pest 
control work is presently ‘declined’ during peak periods of demand and 
income is lost. The increase in fees and charges will offset costs 
relating to pesticides and rodenticides.  

 5.2 Staffing: The appointment of a pest control contractor to support the 
work of the NRT will free up Technical Officer time during peak periods 
of demand for non public health ‘nuisance’ pest service requests 
allowing a rapid response to matters of statutory and public health 
significance. Staff expertise will not be lost. 

5.3 There are no property implications. 

5.4 There are no IT implications. 
 
6. OTHER IMPLICATIONS (STATUTORY, ENVIRONMENTAL, DIVERSITY 

SECTION 17 CRIME AND DISORDER, RISK AND OTHER) 
 

6.1 Statutory implications: focusing on public health pests and liveability 
issues will ensure compliance with statutory duties, deliver 
environmental and public health improvements and focus on local 
priorities for communities. 

 
6.2 Environmental Implications: pests of public health significance and of 

‘nuisance value’ will be controlled as will the use of the types of 
pesticides and rodenticides employed thereby reducing the likelihood of 
resistance and impact on non target species. 

 
6.3 Diversity Implications: there are no diversity implications. 
 
6.4 Section 17, Crime and Disorder Implications – the freeing up of 

Technical Officer time to deal with statutory functions such as domestic 
noise nuisance will contribute to the overall reduction in public disorder. 

 
6.5 Risk and other Implications – an Integrated Impact Assessment has 

been carried out by way of market testing and discussions with 
neighbouring authorities. There is a risk of some lower income families 
being unable to access the fee paying service. However, this risk is 
considered to be minor as the proposed fees and charges are lower 
than the commercial sector and neighbouring authorities.  

 

7. OUTCOMES OF CONSULTATION 

7.1 The management of the NRT and Technical Officers are in support of 
the proposed framework agreement and charging arrangements put 
forward option 3. 

7.2 The framework agreement was drafted in consultation with the Council 
Procurement Team following all policies and procedures. 

 



7.3 The Trade Unions have been consulted and have raised no objections 
or concerns regarding the proposed framework agreement or proposed 
increase in fees and charges. 

 
8. RECOMMENDATION 
 

8.1 That the Cabinet Member adopts Option 3. 
 
8.2 To report to a future meeting on the service improvements and 

efficiencies achieved by the review of pest control services and the 
overall public health functions of the NRT. 

 
SERVICE DIRECTOR NEIGHBOURHOOD & ENVIRONMENT 

 
Church Square House 
Scunthorpe 
North Lincolnshire 
DN15 6XQ 
 
Author:   Stephen Coulman 
Date:     10 January 2011 
 
Background Papers used in the preparation of this report – None. 
 
 
 



Appendix 1 
 
 

 
Pest Control Service Requests 

 
Complaint 
Category 

TOTAL REQUESTS 
 

 01 April 05 
31 March 06 

01 April 06 
31 March 07 

01 April 07 
31 March 08 

01 April 08 
31 March 09 

01 April 09 
31 March 10 

01 April 10 
30 November 10

Rats (General)* 874 763 960 831 689 449 
Wasps 338 509 379 211 300 235 
Ants 153 86 112 63 36 55 
Mice* 137 133 121 125 98 76 
Fleas 95 122 86 65 78 43 
Bees 43 29 19 4 21 31 
Other Pests 26 23 18 9 11 6 
Other Insects 21 32 30 21 21 6 
Flies* 14 14 15 6 12 2 
Maggots* 0 0 6 2 3 0 
Pigeons 12 25 22 20 6 6 
Moles 9 6 9 3 1 1 
Rats (Emergency)* 6 15 14 7 12 18 
Squirrels 5 7 3 8 3 2 
Bedbugs 4 7 11 7 7 3 
Carpet Beetles 1 2 2 5 2 1 
Cockroaches 0 4 3 3 4 1 
Rabbits 0 2 1 2 0 0 
Peacock 0 1 1 0 0 0 

 1738 1780 1812 1392 1304 935 
   

 
Pest to be retained ‘in-house’ 
 
Total 545 public health pest service requests in 2010 / 11 as at December 2010. 



 

APPENDIX 2 
 
Date:  xx 
 
 
 
 
 
 
 
 
Dear  
 
Provision of none Public Health Domestic Pest Control Services 
Framework arrangement 
 
You are invited to express an interest in providing the above services to North 
Lincolnshire Council, Communities & Environment Division. 
 
Enclosed with this letter is a specification of the council's requirements together 
with a series of forms for you to complete and return with your proposal, in 
accordance with the instructions provided overleaf. 
 
The framework arrangement for the provision of Pest Control Services as 
described in the specification will not in any legal manner whatsoever constitute 
a contract between the council and the supplier. Any order placed by the council 
with the supplier under the framework arrangement, shall become a separate 
and independent contract in its own right, once accepted by the supplier. In 
each and every such case, the terms of the framework arrangement and the 
conditions therein shall govern the service procured. 
 
Please ensure that the rates quoted are your best and final offer as we are 
unable to negotiate further following receipt of your quotation. 
 
If you have any queries or require further information please contact me on 
(01724) 297818 or email me at stephen.coulman@northlincs.gov.uk. 
 
Your quotation must be received by 12:00 noon XX XXXX 2011. 
 
Yours faithfully 
 
 
 
 
Stephen Coulman 
Environmental Health Manager (Communities) 



 

Instructions for the Preparation & Submission of Quotations 
 
1. North Lincolnshire Council (the council) is seeking suitably qualified and 

experienced pest control suppliers to treat for and eradicate non public health 
pests. The council will retain all administration of the service for which a fee will 
be payable to the council by the appointed contractor, determined by via their 
submission. 

 
2. The framework arrangement for the provision of Pest Control Services as 

described in the specification will not in any legal manner whatsoever constitute 
a contract between the council and the supplier. Any order placed by the council 
with the supplier under the framework arrangement, shall become a separate 
and independent contract in its own right, once accepted by the supplier. In 
each and every such case, the terms of the framework arrangement and the 
conditions therein shall govern the service procured. 

 
3. It is important that you read these instructions carefully. We may reject your 

quotation if you do not comply with the requirements. 
 
4. The council may change these instructions. But we will notify you if this happens. 
 
5. The council will disqualify you if you collude or attempt to collude with any elected 

member or officer of the council to influence the award of the contract. 
 
6. Respondents are required to submit the following information with their quotation 

otherwise it may be disqualified: 
 

• Completed and signed Form of Quotation  
(Proposal Reply Form 1); 
 

• Completed and signed Pricing Schedule  
(Proposal Reply Form 2). 

 
• Completed and signed Questionnaire for Respondents   
 (Proposal Reply Form 3); and 

 
6. The framework arrangement will be awarded to the respondent submitting the 

lowest compliant quotation. In this context “compliant” means ability to meet all of 
the council’s stated requirements. 

 
7. The council reserves the right to call respondents for interview and undertake site 

visits as part of the evaluation process.  
 
8. The council does not bind itself to accepting the lowest or any quotation and 

reserves the right to terminate the procurement process at any stage prior to the 
award of the framework arrangement without compensation. 

 
9. Your quotation should be submitted to:  
 

Pest Control Quotation, Keith Ford, Service Director, Neighbourhood & 
Environmental Services, North Lincolnshire Council, Church Square House, 
Scunthorpe, North Lincolnshire, DN15 6XQ. 
 

10. Your quotation should be submitted using the envelope provided no later than: 

 12:00 noon XX XXXX 2011 

11. Any requests for additional information or clarification should be made to Stephen 
Coulman on: 01724 297818 or email: stephen.coulman@northlincs.gov.uk by no 
later than 12:00 noon on XX XXXX 2011. 



 

12. Respondents should note that information provided as a reply to any requests for 
clarification may be copied to all other candidates. 

 
13. If you do not wish to submit a quotation then please return this document to the 

sender in the envelope provided. 
 
14. All documents making up this Request for Quotation belong to the council. You 

may only use them to help you prepare your quotation or perform the contract if 
you are successful. 

 
WHISTLEBLOWERS CHARTER 
 
15. North Lincolnshire Council is committed to the highest possible standards of 

openness, probity and accountability. In line with that commitment, the council 
has an Anti-Fraud, Theft and Corruption Strategy and Whistleblowers Charter. 
Employees, elected members, members of the public, suppliers/respondents 
and their employees or sub-contractors are encouraged to voice any concerns 
regarding something that: 

 
• Is unlawful.  
• Is against council’s Standing Orders or policies.  
• Falls below established standards or practices.  
• Results in waste or loss to the council.  
• Amounts to improper conduct/unacceptable behaviour. 

 
16. The council encourages and enables serious concerns to be raised on a 

confidential basis and without fear of reprisals. A copy of its Anti-Fraud, Theft 
and Corruption Strategy and Whistleblowers Charter can be accessed at: 
http://www.northlincs.gov.uk/northlincs/councilanddemocracy/finances/fraud  

 
17. Suppliers/respondents and their employees or sub-contractors are encouraged 

to acquaint themselves with the implications of the charter. 
 

 



 

Specification for non Public Health Domestic Pest Control Services 
Framework arrangement 

 
1. Introduction 
 
a. To respond on behalf of, and in the name of North Lincolnshire Council, to provide 

a professional and timely pest control service for the residents of North 
Lincolnshire employing only the administrative services, documentation, 
pesticides, rodenticides and practices provided and approved by the Council.  

 
 Framework arrangement commencement 
 
 The framework arrangement will commence on XX XXXX 2011 
 
 Framework arrangement duration 
 

The duration of the framework arrangement is 12 months. The council retains the 
sole rights to further extend the framework arrangement by 12 months. 
 
The framework arrangement for the provision of Pest Control Services as 
described in the specification will not in any legal manner whatsoever constitute 
a contract between the council and the supplier. Any order placed by the council 
with the supplier under the framework arrangement, shall become a separate 
and independent contract in its own right, once accepted by the supplier. In 
each and every such case, the terms of the framework arrangement and the 
conditions therein shall govern the service procured. 
 

2. Service delivery 
 
a. ALL requests for pest control services shall be made via the council’s 

administrative services based at Church Square House, Scunthorpe (or other 
nominated office) during normal office hours or via the council’s CCTV Contact 
Centre out of normal office hours. The contractor shall pay a ‘handling’ fee to the 
council for each job referred. 

 
b. The contractor shall respond to each service request with 24hours of receipt of the 

same. This may be by visit or telephone. The initial site visit / commencement of 
treatment must be undertaken within 72 hours of receipt of the service request, 
unless other arrangements are agreed with the service requestor. 

 
c. The contractor and their operatives must not accept / take on any work directly 

from the public as a result of a council referral or ‘lead’ and must refer all service 
requests to the council via its administrative services. 

 
d. The contractor and their operatives must only employ approved documentation, 

including advice sheets, baiting records and receipts, provided by the council. 
 
e. The contractor and their operatives shall always present themselves as North 

Lincolnshire Council’s nominated Pest Control Contractor. The contractor and their 
operatives shall always offer / present their identification (provided by the council) 
before entering any premises and / or undertaking any work. 

 
f. The contractor and their operatives shall only employ pesticides, rodenticides and 

practices provided by and approved by the Council. Pesticides and rodenticides 
shall be issued from the council’s pest control store on a daily / regular basis 
following the council’s agreed protocols. 

 



 

g The contractor and their operatives shall comply with all relevant legislation, codes 
of practice and recognised industry standards at all times (health & safety, working 
in the highway, working at height etc.) It is the responsibility of the contractor and 
their operatives to keep abreast of such matters. 

 
h. The contractor and their operatives shall refer all complaints, disputes and 

grievances regarding any works / actions they have undertaken to the council’s 
nominated lead officer for pest control for investigation and resolution. 

 
i. When pest control works are being undertaken on or near the highway and there is 

a Traffic Regulation Order in place (TRO) it is the responsibility of the contractor to 
obtain any and all necessary dispensations to park vehicles on double yellow lines 
etc. Dispensations may be obtained by calling 01724 297000. 

   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

Proposal Reply Form 1: Form of Quotation 
 

Provision of none public health Pest Control Services 
 
To:  Keith Ford, Service Director, Neighbourhood & Environmental Services, North 
Lincolnshire Council, Church Square House, Scunthorpe, North Lincolnshire, DN15 
6XQ. 
 
We the undersigned offer to provide the services described in our proposal at the prices 
set out in the attached Pricing Schedule and in accordance with the council’s specified 
Terms & Conditions. 
 
We declare and confirm that all prices and rates quoted are exclusive of VAT and are 
open for acceptance for 90 days following the closing date specified by the Council for 
the receipt of proposals. 
 
We declare and confirm that the information provided in our response to the 
“Questionnaire for Respondents” is correct to the best of our knowledge. 
 
We understand that the Council does not bind itself to accepting the lowest or any 
quotation / proposal. 
 
We confirm that we have completed and returned the Proposal Reply Forms 
numbered 1 – 3 inclusive. 
 
 
Company Name: 
 

 
.................................................................................... 
 

Address 
 
 

.................................................................................... 
 
.................................................................................... 
 
.................................................................................... 
 
.................................................................................... 
 
.................................................................................... 
 

Name of Authorised 
Signatory: 
 

 
.................................................................................... 
 

Position in Company: 
 

 
.................................................................................... 
 

Signature: 
 

.................................................................................... 
 

Date: 
 

.................................................................................... 
 

 
Contact phone numbers:  ……………………………………………………………. 
 
 
Email address:    ………………………………………….……………………….. 



 

Proposal Reply Form 2A: 
Pricing Schedule, none public health pest control 
 
Please ensure that the prices / rates quoted are your best and final offer as we are 
unable to negotiate further following receipt of your quotation. 
 
 
 
Handling fee payable to North Lincolnshire 
Council for each individual pest control service 
request forwarded for action / treatment 
 

 
 
£……………. : ………………. 

 
Date: ……………………………………………………………………………………. 2011. 
 
Name: …………………………………………………………………………………………. 
 
The framework arrangement for the provision of Pest Control Services as described 
in the specification will not in any legal manner whatsoever constitute a contract 
between the council and the supplier. Any order placed by the council with the 
supplier under the framework arrangement, shall become a separate and 
independent contract in its own right, once accepted by the supplier. In each and 
every such case, the terms of the framework arrangement and the conditions therein 
shall govern the service procured. 



 

  

Proposal Reply Form 2B: Pricing Schedule, none public health pest 
control 
 
Please ensure that the prices / rates quoted are your best and final offer as we are 
unable to negotiate further following receipt of your quotation. 
 
Prices quoted in form 2A must remain fixed and firm for the initial 12-month period. 
Thereafter, prices and discounts may be varied subject to the written agreement of the 
council; such variations will be limited to annual negotiations on subsequent 
anniversaries of the commencement date. Any increase in price must not exceed the 
annual increase in RPI for the 12 month period proceeding the date of the provider’s 
application for proposed variations. 
 
The quotation must be open for acceptance for a period of not less than 90 days. 
 
Prices must be inclusive of all costs except VAT. 
 
Payment Terms will be 30 days following the receipt of a correct and valid invoice. 
Invoices are to be submitted to North Lincolnshire Council, Neighbourhood & 
Environmental Services, Communities & Environment Division, Church Square 
House, North Lincolnshire, DN15 6XQ. 
 
All invoices should include the reference NPHP/NEE012, a description of the 
services delivered, the address the service was delivered, receipt reference, the net 
and VAT sums of the charges and the VAT registration number. 
 
Company Name: 
 

 
...........................................……………………………......................................... 
 

Address 
 
 

..........................................…………………………….......................................... 
 
.......................................……………………………............................................ 
 
.....................................……………………………............................................. 
 
………………………………………………Post Code ……………………… 
 

Name of Authorised 
Signatory: 
 

 
.............................……………………………...................................................... 
 

Position in Company: 
 

...........................…………………..………......................................................... 
 

Signature: 
 

...........................……………………..……........................................................ 
 

Date: ..........…………………………...........................................…………….2011. 
 

Contact phone numbers:  ……………………………………………………………. 
 
Email address:    ………………………………………….……………………….. 
 
The framework arrangement for the provision of Pest Control Services as described 
in the specification will not in any legal manner whatsoever constitute a contract 
between the council and the supplier. Any order placed by the council with the 
supplier under the framework arrangement, shall become a separate and 
independent contract in its own right, once accepted by the supplier. In each and 
every such case, the terms of the framework arrangement and the conditions therein 
shall govern the service procured. 



 

  

Proposal Reply Form 3: Questionnaire for Respondents 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Provision of  
Non public health 

Pest control Services 
 
 

 
 

Questionnaire for Respondents 
 
 
 
 
 

 
 
 
 

 
 



 

  

 
1. Name and address of 

your Organisation 
 
 
 

 
 
 
 
 
 
 
 
 

2. Designated Contact and 
Job Title. 
 
 

 

3. Address for 
correspondence (if 
different from above). 
 
 
 
 
 
 
Please state telephone, 
fax and e-mail address. 

Postal address: 
 
 
 
 
 
 
 
Tel: 
Fax: 
Contact E-mail address: 
Web Site address: 
 

4. Please specify whether 
your Organisation is 
classed as a partnership, 
limited company or other 
body. 
 

 

5. Registration number, and 
date of registration under 
the Companies Act 1985. 
 

 

6. Date of formation 
 
 
 

 

7. If your Organisation is a member of a Group, please describe (with a diagram if necessary) 
its relationship within the Group. 
 
 
 
 
 
 
 
 
 
 



 

  

8. If your Organisation is a member of a Group, please state the names and addresses of the 
ultimate Holding Company and all other subsidiaries. 
 
 
 
 
 
 
 
 

9. Do you intend to sub-
contract any part of the 
Council's requirements? 
 
 
 

 
YES/NO 

 
If "yes" please insert the following information below: 
 
 
Name of sub-contractor: …………………………………………………………. 
 
Address: …………………………………………………………………………… 
 
……………………………………………………………………………………… 
 
……………………………………………………………………………………… 
 
Aspect of service to be sub-contracted: 
 
……………………………………………………………………………………… 
 
 

10. Please detail the 
selection process your 
Organisation adopts 
when commissioning 
sub-contractors. 
 

 

11. Has your Organisation 
had a contract terminated 
under the terms of a 
contract within the last 
three years? 
 
 
 
 

 
YES/NO 

 
If "yes" please insert details below: 
 
 
 
 
 

12. Has your Organisation 
not had a contract 
renewed for failure to 
perform to the terms of a 
contract within the last 
three years? 
 

 
 
YES/NO 
 
If "yes" please insert details below: 
 
 
 
 
 
 
 
 
 
 



 

  

13. Please provide details as outlined below principal organisations for which your Organisation 
has supplied similar services to during the last three calendar years: 
 

 Client 
Name/Address/Tel. 

No. 
(including Contact 

name) 

Brief Summary  
of Services Provided 

Dates 
 

To              From  

Approximate Value 
of Contract 

   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

   



 

  

 
14. Please state annual 

turnover for last 2 
financial years. 
 
 

 
Year ……………………………  Turnover ……………………………………… 
 
 
Year ……………………………  Turnover  …………………………………….. 
 
 

15. Are there any outstanding claims or litigation against your Organisation? 
 
YES/NO 
 
If "yes" please insert details below: 
 
 
 

16. Have there been any successful claims or litigation against your Organisation during the last three years? 
 
YES/NO 
 
If "yes" please insert details below: 
 
 
 

17. Does your Organisation 
adopt quality 
Management systems? 
 
 

 
YES/NO 

 
If "yes" please return copies of supporting certification with this questionnaire 
(i.e. ISO 9000, Investors In People) 
 
 
 
 
 
 
 

18. Does your Organisation 
have a nominated 
representative for quality 
management matters? 

 
YES/NO 

 
If "yes" please insert the details below. 
 
Name: …………………………………………………………………………… 
 
 
Title: …………………………………………………………………………….. 
 
 
Who they report to: …………………………………………………………… 
 
 

19. Has your Organisation 
during the last three 
years been prosecuted 
for contravention of the 
Health & Safety at Work 
Act 1974 or any other 
related Health & Safety 
Legislation? 

 
YES/NO 
 
If "yes" please insert details below. 
 
 
 
 
 
 
 
 
 



 

  

20. Please include the 
following information with 
your proposal: 

 
 Names of ALL Pest Control Operatives to be engaged and 

provide certified copies of their qualifications (originals to be 
provided on award of contract and upon annual review); 

 
1. ………………………………………………………………… 

 
2. ………………………………………………………………… 

 
3. ………………………………………………………………… 

 
4. ……………………………………………………………….. 

 
 Registration number and details of ALL vehicles to be 

engaged; 
 

5. ………………………………………………………………… 
 

6. ………………………………………………………………… 
 

7. ………………………………………………………………… 
 

8. ………………………………………………………………… 
 
 Details of ALL equipment to be employed and copies of 

manufacturer’s instruction and maintenance sheets. (Note: the 
council will provide all pesticides and rodenticides to be 
employed and allows only humane and environmentally 
friendly products and practices) 

 
9. ………………………………………………………………… 

 
10. ………………………………………………………………… 

 
11. ………………………………………………………………… 

 
12. ………………………………………………………………… 

 
 

 



 

 
The following declaration is to be completed by the applicant. 
 
When you have completed the questionnaire, please ensure that: 
 
 
A) You have answered all questions; 
 
B) You have enclosed all documents requested;  and 
 
C) You have read and signed the declaration below. 
 
 
I certify that the information supplied is to the best of my knowledge accurate 
and that I accept the conditions and undertaking requested in the questionnaire.  
I understand and accept that false information could result in rejection of our 
application. 
 
NB.  This undertaking is to be signed by a Director a partner or other 

authorised representatives in their own name on behalf of your 
Organisation. 

 
 
Signed for and on behalf of the Organisation: 
 
 
 
Signed:……………………………………………………………………………… 
 
 
Position/Status within the Organisation: ………………………………………… 
 
 
Organisation Name: ……………………………………………………………….. 
 
 
Organisation Address: 
…………………………….…………………………….…………………………… 
 
 
……………………………………………………………………………………….. 
 
……………………………………………………………………………………….. 
 
 
Date:………………………………………………………………… ………..2010 
 



 

  
 

NORTH LINCOLNSHIRE COUNCIL 
CONDITIONS OF CONTRACT FOR SERVICES 

Introduction 
 
This document contains the terms of conditions (“the Conditions”) for the conduct of the business of the Client. It is 
intended to be used in conjunction with the Purchase Order placed by the Client for the Services described in the 
Purchase Order. A variation to these Conditions may be set out in the Purchase Order and will take effect as if it were 
set out in the Conditions. 
 
THE CONDITIONS 
 
Part 1- GENERAL PROVISIONS 
 
1.  DEFINITIONS 
 
In these Conditions, unless the context requires otherwise: 
 
1.1 'Client' means North Lincolnshire Council; 
 
1.2 ‘Commencement Date’ means [insert date of commencement of Conditions] upon which the Conditions shall 

come into effect; 
 
1.3 ‘Conditions’ means the terms and conditions for the provision of services set out in this document, including 

any variation hereto effected under Conditions 13 or 26.3 below; 
 
1.4 'Contract' means the contract between the Client and the Contractor consisting of the Purchase Order, these 

Conditions, and any other documents (or parts thereof) specified in the Purchase Order; 
 
1.5 'Contractor' means the person, firm or company to whom the Contract is issued; 
 
1.6 'Premises' means the location where the Services are to be performed, as specified in the Purchase Order; 
 
1.7 'Purchase Order' means the document issued by the Client setting out its requirements for the Contract, which 

may include such variations as there may be to these Conditions, if any; 
 
1.8 'Services' means the services to be provided as specified in the Purchase Order and shall, where the context 

so admits, include any materials, articles and goods to be supplied thereunder;  
 
1.9 ‘Substantial Breach’ includes but is not limited to:  

(a) Non-payment of 10 % of the contract price or more after 25 calendar days of receiving the invoice 
(b) Non delivery or inadequate delivery of the Services or any part of the Services for a period of more than 

25 calendar days from the date when the Services were due without good reason being provided by 
the defaulting party within this period; 

(c) The Services not being delivered or supplied by the due date where time is of the essence. 
 
1.10 ‘Work’ means any work, written or otherwise, produced as a result of the performance of the Services. 

 
1.11 In these Conditions unless the context otherwise precludes: 

(a) Words importing the male gender shall be taken to include the female gender; 
(b) Reference to the singular number will include shall be taken to include the plural number; and 
(c) Words importing persons include firms companies and corporations and vice versa. 

 
1.12 The headings to the Conditions shall not affect their interpretation. 
 
2. THE SERVICE 
 
2.1  The Contractor will supply the Services to the Client as described in Purchase Order on the Conditions set out 

in the Contract. 
 
3. INSPECTION OF PREMISES AND NATURE OF SERVICES 
 
3.1  The Contractor is deemed to have inspected the Premises before tendering so as to have understood the 

nature and extent of the Services to be carried out and satisfied himself in relation to all matters connected 
with the Services and Premises. 

 
3 2. The Client shall, at the request of the Contractor, grant such access as may be reasonable for this purpose. 
 
4. CONTRACTOR'S STATUS 
 
4.1 In carrying out the Services the Contractor shall be acting as principal and not as the agent of the Client. 

Accordingly:  
(a)  the Contractor shall not (and shall procure that its employees servants and agents do not) say or do 

anything that might lead any other person to believe that the Contractor is acting as the agent of the 
Client; and  

(b)  nothing in this Contract shall impose any liability on the Client in respect of any liability incurred by 
the Contractor to any other person but this shall not be taken to exclude or limit any liability of the 
Client to the Contractor that may arise by virtue of either a breach of this Contract or any negligence 
on the part of the Client its employees servants and agents.  

 
 



 

  
 

5. QUALITY OF SERVICE 
 
5.1  Unless otherwise specified, the Services provided by the Contractor shall be carried out with reasonable care 

and skill. 
 
5.2  Where during the course of or as a result of the performance of the Services any Work, goods, materials or 

supplies are provided under the Contract, these shall be of satisfactory quality and fit for the purpose for 
which they are intended, and where applicable shall conform with any particulars specified in any Purchase 
Order. 

 
6. CONTRACTOR'S PERSONNEL 
 
6.1 The Contractor shall take all steps reasonably required by the Client to prevent unauthorised persons being 

admitted to the Premises. 
 
6.2 If the Client gives the Contractor notice that any person is not to be admitted to or is to be removed from the 

Premises or is not to become involved in or is to be removed from involvement in the performance of the 
Contract, the Contractor shall take all reasonable steps to comply with such notice and if required by the 
Client the Contractor shall replace any person removed under this Condition with another suitably qualified 
person and procure that any pass issued to the person removed is surrendered. 

 
6.3 If and when instructed by the Client, the Contractor shall give to the Client a list of names and addresses of all 

persons who are or may be at any time concerned with the Services or any part of them, specifying the 
capacities in which they are so concerned, and giving such other particulars and evidence of identity and 
other supporting evidence as the Client may reasonably require. 

 
6.4 Any decision of the Client as to whether any person is to be admitted to or is to be removed from the 

Premises or is not to become involved in or is to be removed from involvement in the performance of the 
Contract and as to whether the Contractor has furnished the information or taken the steps required by him 
under this Condition shall be final and conclusive. 

 
6.5 The Contractor shall bear the cost of any notice, instruction or decision of the Client under this Condition. 
 
7. MANNER OF CARRYING OUT THE SERVICES 
 
7.1 The Contractor shall make no delivery of materials, plant or other things nor commence any Work on the 

Premises without obtaining the Client's prior consent. 
 
7.2 Access to the Premises shall not be exclusive to the Contractor but only such as shall enable him to carry out 

the Services concurrently with the execution of work by such others as the Client requires. 
 
7.3 The Contractor shall cooperate with such others as the Client may reasonably require. 
 
7.4 The Client shall have the power at any time during the progress of the Services to order in writing: 

(a)  the removal from the Premises by the Contractor of any materials which in the opinion of the Client 
are either hazardous, noxious or not in accordance with the Contract, and/or 

(b)  the substitution of proper and suitable materials, and/or 
(c)  the removal and proper re-execution notwithstanding any previous test thereof or interim payment 

thereof of any Work which in respect of material or workmanship is not in the opinion of the Client in 
accordance with the Contract. 

 
7.5 On completion of the Services the Contractor shall remove any plant, equipment and unused materials and 

shall clear away from the Premises all rubbish arising out of the Services and leave the Premises in a neat 
and tidy condition to the satisfaction of the Client. 

 
8. TIME OF PERFORMANCE 
 
8.1 The Contractor shall begin performing the Services on the date stated in the Purchase Order and shall 

complete them by the date stated in the Purchase Order or continue to perform them for the period stated in 
the Purchase Order (whichever is applicable). 

 
8.2  Unless expressly stated otherwise or necessarily inferred from the context time shall not be of the essence in 

the performance of the Contract. 
 
8.3  The Client may by written notice require the Contractor to execute the Services in such order and by such 

dates as the Client may specify. In the absence of such notice the Contractor shall submit in writing such 
detailed programs of work specifying the order of the Services and the dates upon which they will be 
completed as it may determine and that program shall stand for the purposes of this Condition 8.3 unless 
modified by written notice provided by the Client as set out herein. 

 
8.4  The Client may require progress reports as to the conduct of the Services as it may from time to time specify. 
 
9. PAYMENT 
 
9.1  The Client shall pay to the Contractor such sum as is specified in the Purchase Order in consideration of the 

Services rendered by the Contractor. 
 
9.2  Unless otherwise stated in the Contract, payment will be made within 30 days of receipt and agreement of 

invoices, submitted monthly in arrears, for work completed to the satisfaction of the Client. 
 



 

  
 

9.3 Value Added Tax, where applicable, shall be shown separately on all invoices as a strictly net extra charge. 
 
10. FREE ISSUE MATERIALS 
 

10.1 Where the Client for the purpose of the Contract issues materials free of charge to the Contractor such 
materials shall be and remain the property of the Client. 

 
10.2 The Contractor shall maintain all such materials in good order and condition and shall use such materials 

solely in connection with the Contract. 
 

10.3 The Contractor shall notify the Client of any surplus materials remaining after the completion of the Services 
and shall dispose of them as the Client may direct. 

 
10.4 Waste of such materials arising from bad workmanship or negligence of the Contractor or any of its 

employees agents servants or sub-contractors shall be made good at the Contractor's expense. 
 

10.5 Without prejudice to any other of the rights of the Client, the Contractor shall deliver up such materials 
whether processed or not to the Client on demand. 

 
 
Part 2 - REVIEW 
 
11. BIENNIAL REVIEW 
 
11.1 Where applicable in November of every second year following the Commencement Date the parties to this 

Contract will review the working of the Contract (which will include but is not limited to these Conditions). 
Notwithstanding the foregoing either party may at any time by written notice to the other require that any 
matter or thing relating to the working of the Contract be reviewed.  

 
11.2 The purpose of this review will be to consider (but shall not be limited to) any or all of the following:  

(a) the nature of the Services; 
(b) any legislative or factual change affecting the Services; 
(c) the cost of the Services; 
(d) any necessary or consequential amendments to this Contract. 

  
11.3  Any variation should be completed within 30 working days of the commencement of the review referred to in 

Condition 11.1 above. 
 
11.4  Any proposed changes in the Contract shall be implemented in accordance with Condition 12 (Change 

Control) below. 
 
12. CHANGE CONTROL 
 
12.1 Whilst during the operation of this Contract either party proposes any change (‘the Proposed Change’) to the 

working of the Contract (including but not limited to these Conditions) it shall serve a notice in writing on the 
other with details of the Proposed Change to include (but not be limited to): 
(a) the nature of the Proposed Change and their proposed impact on the working of the Contract; 
(b) the costs associated with the proposed change; 
(c) the date upon which the changes will come into force; 
 
such notice to be known as the Change Request. 

 
12.2  Any Proposed Change made under Condition 12.1 shall be: - 

(a) delivered to the correct person (“the Approver”); and 
(b)   if effected following a review under Condition 11 above, delivered within 10 working days of such a 

review. 
 
12.3  Any approved changes shall be implemented in accordance with Condition 13 (Variation to these Conditions) 

below. 
 
13. VARIATION TO THESE CONDITIONS FOLLOWING CHANGE REQUEST 
 
13.1 Any approval of the Proposed Change specified in the Change Request shall be made in writing and 

delivered to the Approver within 20 working days of receiving the Change Request unless otherwise agreed 
between the parties. 

 
13.2 The Approver shall deliver any consequential revisions to the Contract following any agreed variation to the 

other party within 20 working days of the variation being approved unless otherwise agreed between the 
parties. 

 
13.3 Any dispute arising between the parties in relation to any Proposed Change shall be dealt with in accordance 

with the Dispute Resolution provisions of Condition 25 below. 
 
Part 3 – SPECIFIC PROVISIONS 
 
14.  AUDIT 
 
14.1 The Contractor shall keep and maintain until six years after the Contract has been completed records to the 

satisfaction of the Client of all expenditures which are reimbursable by the Client and of the hours worked and 



 

  
 

costs incurred in connection with any employees of the Contractor paid for by the Client on a time charge 
basis.  

 
15.   CORRUPT GIFTS OR PAYMENTS 
 
15.1  The Contractor shall not offer or give, or agree to give, to any member employee or representative of the 

Client any gift or consideration of any kind as an inducement or reward for doing or refraining from doing or for 
having done or refrained from doing, any act in relation to the obtaining or execution of this or any other 
contract with the Client or for showing or refraining from showing favour or disfavour to any person in relation 
to this or any such contract. 

 
15.2  The attention of the Contractor is drawn to the criminal offences created by the Prevention of Corruption Acts 

1889 to 1918. 
 
16.  PATENTS AND INFORMATION 
 
16.1 It shall be a condition of this Contract that, except to the extent that the Services incorporate designs 

furnished by the Client, the Services will not infringe any patent, trade mark, registered design, copyright or 
other right in the nature of intellectual property of any third party and the Contractor shall indemnify the Client 
against all actions, claims, demands, costs and expenses which the Client may suffer or incur as a result of or 
in connection with any breach of this Condition.  

 
16.2 All rights (including ownership of copyright) in any specifications, instructions, plans, drawings, patents, 

models, designs or other materials:  
(a) furnished to or made available to the Contractor by the Client are and shall remain vested in the 

Client only and the Contractor shall neither obtain by these Conditions nor by any means arising 
from the Contract acquire (unless by specific written agreement of the Client) any such rights with 
regard thereto; and/or 

(b) prepared by or for the Contractor for use, or intended use, in relation to the performance of this Contract 
are hereby assigned to and shall vest in the Client absolutely. 

16.3 The Contractor shall not and shall procure that its employees servants and agents shall not (except to the 
extent necessary for the implementation of this Contract) without prior consent of the Client use or disclose 
any such specifications, instructions, plans drawings, patents, models, designs or other material as aforesaid 
or any other information (whether or not relevant to this Contract) which the Contractor may obtain pursuant to 
or by reason of the Contract, except for information which is already in the public domain otherwise than by 
reason of a breach of this Condition, and in particular (but without prejudice to the generality of the foregoing) 
the Contractor shall not refer to the Client or the Contract in any advertisement without the Client's prior 
written consent.  

 
16.4 The provision of this Condition 16 shall apply during the continuance of the Contract and shall endure after its 

termination howsoever arising.  
 
17. INDEMNITY AND INSURANCE 
 
17.1 The Contractor shall indemnify the Client its employees servants and agents against all actions, claims, 

demands, costs and expenses incurred by or made against the Client its employees servants or agents in 
respect of any loss or damage or personal injury (including death) which arises out of the acts or omissions of 
the Contractor its employees servants or agents, including but not limited to any breach of the Contract by the 
Contractor. 

 
17.2 The indemnity contained in Condition 17.1 above shall not apply to the extent that the loss, damage or injury 

is caused by the negligent or willful act or omission of the Client or any servant or agent of the Client. 
 
17.3 The Contractor shall have in force and shall require any sub-contractor to have in force: 

(a) A policy of employer's liability insurance in accordance with any legal requirements for the time 
being in force; and 

(b) A policy of public liability insurance to cover the Contractor in respect of any act or default for which 
it may be liable to indemnify the Client under the Contract, in the sum of not less than £5 million for 
any one incident and unlimited in total, unless otherwise agreed by the Client in writing. 

 
17.4 The policy of insurance referred to in Condition 17.3 above shall be shown to the Client upon its reasonable 

notice, together with satisfactory evidence of payment of premiums. 
 
18. NON-DISCRIMINATION 
 
18.1.1 The Contractor shall use all reasonable endeavours to comply with the Client’s policy and shall comply with all 

national legislation and codes of practice with regard to non-discriminatory practice in the provision of the 
Services. 

 
19. FREEDOM OF INFORMATION 
 
19.1  The parties are aware and acknowledge the obligation of the Client to comply with the Freedom of Information 

Act 2000 (hereinafter called “the 2000 Act”.) 
 
19.2  Notwithstanding the same the Contractor provides information under this Contract in confidence to the Client 

and will agree with the Client a mechanism for determination of the Client’s obligations under the 2000 Act. 
 
19.3  The Contractor agrees to the application by the Client of that mechanism to information supplied by it to the 

Client. 
 



 

  
 

19.4  Notwithstanding the fact that information is supplied to the Client by the    Contractor on a “commercial in 
confidence” basis, the Contractor hereby agrees to the release of any information to the Client which in its 
discretion determines that it may have to release to any third party under the 2000 Act. 

 
19.5  The Contractor will as part of the agreed mechanism have the opportunity to make representations with 

regard to any proposed disclosures provided that such representations are made in sufficient time to allow the 
Client to comply with the statutory timescales under the 2000 Act. 

 
20. DATA PROTECTION 
 
20.1  Where under the Service provided under this Contract “data processing” as defined in the Data Protection Act 

1998 (hereinafter called “the 1998 Act”) takes place as a result of the use of the Services by the Client the 
said data processing will be deemed to be undertaken by the Client as “data controller” for the purposes of the 
1998 Act and where if at all under the 1998 Act the Contractor is deemed to be “data processing” the 
Contractor shall be deemed a “data processor” only. 

 
20.2  Where under the 1998 Act data processing occurs each party will co-operate with the other in meeting their 

respective obligations under the 1998 Act an each shall if called to do so by the other supply to it such 
information or other data as maybe required by the other to meet the said obligation in a timely efficient and 
accurate way. 

 
20.3  For avoidance of doubt, the Contractor and its sub-contractors may share publicly facing information of 

individuals to the Client for the purposes providing the Services. 
 
21. TERMINATION 
 
21.1  The Contract will terminate immediately upon the occurrence of any of the following events:  

(a)  where the Contractor is an individual, if a petition is presented for the Contractor's bankruptcy or a 
criminal bankruptcy order is made against the Contractor, or he makes any composition or 
arrangement with or for the benefit of creditors, or makes any conveyance or assignment for the 
benefit of creditors, or if an administrator is appointed to manage his affairs; or 

(b)  where the Contractor is a partnership within the meaning of the Partnership Act 1889 or a number 
of persons acting together in any capacity, if any event in (a) or (c) of this Condition occurs in 
respect of any partner in the firm or any of those persons or a petition is presented for the 
contractor to be wound up as an unregistered company; or  

(c)  where the Contractor is a company, if the company passes a resolution for winding-up or 
dissolution (otherwise than for the purposes of and followed by an amalgamation or reconstruction) 
or the Court makes an administration order or a winding-up order, or the company makes a 
composition or arrangement with its creditors, or an administrative receiver, receiver or manager is 
appointed by a creditor or by the Court, or possession is taken of any of its property under the terms 
of a floating charge. 

 
21.2  Additionally, the Client shall be entitled to terminate the Contract by written notice upon the occurrence of any 

of the events described in Condition 15. 
 
21.3  Where appropriate, either party shall have the right to terminate the Contract by giving the other party 6 

months written notice to that effect, to terminate on 31st March in any year. 
 
21.4  If following the dispute resolution procedure in Condition 26 below either party shall have committed an 

unrectified Substantial Breach of the Contract either party shall have the right to terminate the Contract in 
accordance with Condition 25.10 below. 

 
21.5   Where the Contractor is an individual, if he shall be adjudged incapable of managing his affairs within the 

meaning of Part VII of the Mental Health Act 1983, the Client shall be entitled to terminate this Contract by 
written notice to the Contractor with immediate effect.  

 
22. EFFECT OF TERMINATION 
 
22.1  Upon termination of the Contract, otherwise than in accordance with Condition 21.3 above, without prejudice 

to any other of its other rights, the Client may itself complete any of the Services that remain outstanding upon 
termination, or have them completed by a third party, and may use for that purpose (making a fair and proper 
allowance therefore in any payment subsequently made to the Contractor) all materials, plant and equipment 
on the Premises belonging to the Contractor. 

 
22.2 The Client shall not be liable to make any further payment to the Contractor until the Services have been 

completed in accordance with the requirements of the Contract, and shall be entitled to deduct from any 
amount due to the Contractor the costs thereof incurred by the Client (including the Clients own costs). If the 
total cost of the completion of the Services to the Client exceeds the amount (if any) due to the Contractor 
under the Contract, the difference shall be recoverable by the Client from the Contractor as a debt. 

 
22.3 Termination of the Contract shall not prejudice or affect any right of action or remedy which shall have 

accrued or shall thereupon accrue to the Client and shall not affect the continued operation of Conditions 14, 
16 and 19. 

 
23.  RECOVERY OF SUMS DUE 
 
23.1 Wherever under this Contract any sum of money is recoverable from or payable by the Contractor, that sum 

may be deducted from any sum then due, or which at any later time may become due, to the Contractor under 
the Contract or under any other agreement or contract with the Client or with any department, agency or 
authority of the Client. 



 

  
 

24.  ASSIGNMENT AND SUB-CONTRACTING 
 
24.1  The Contractor shall not assign or sub-contract any portion of the Contract without the prior written consent of 

the Client.  No attempt to sub-contract any part of the Contract without the agreement of the Client shall 
relieve the Contractor of any obligation or duty attributable to him under the Contract.  

 
24.2  Where the Client has consented to the placing of sub-contracts, copies of each sub-contract shall be sent by 

the Contractor to the Client immediately it is issued. 
 
25.  DISPUTE RESOLUTION 
 
25.1  Where one party believes the other to have committed a Substantial Breach of any of these Conditions or any 

other part of the Contract it may serve a notice on the other (‘Notice of Substantial Breach’) specifying the 
nature of the breach and requiring the other party to take the steps specified therein to rectify the breach.  

 
25.2  Where a Notice of Substantial Breach has been served each party shall nominate within 5 working days a 

representative to meet with the other to resolve any matter that is in dispute between them (‘the Disputed 
Matter’). 

 
25.3  Each party shall take all reasonable steps to ensure that the representatives shall meet together within 10 

working days of receipt of the Notice of Substantial Breach to resolve the Disputed Matter. 
 
25.4  Each party agrees it will act in good faith and take all reasonable steps to address the other party’s concerns 

and seek to resolve the Disputed Matter and authorise and direct their representative accordingly.  
 
25.5  The parties agree to seek in good faith to settle the Disputed Matter through mediation if, following the 

meeting referred to in Condition 25.3 above, the Disputed Matter remains unresolved in the reasonable 
opinion of the party who served the Notice of Substantial Breach. 

 
25.6  In order to commence mediation, one party must give written notice requesting mediation (an “ADR Notice”) 

to the other party of the dispute. 
 
25.7  The mediator shall be agreed upon between the parties within 15 working days of the date of the ADR Notice 

being served, failing which the mediator shall be appointed by the President of the Law Society of England 
and Wales. 

 
25.8  The mediation shall start not later than 25 working days after the appointment of the mediator. 
 
25.9  In the event that the parties cannot agree on any issue as to the conduct of the mediation (other than any 

disagreement as to the appointment of the mediator), at the request of a party the mediator (if he has been 
appointed) will consult with the parties and decide the issue for them. 

 
25.10  If the Dispute is not resolved within 50 working days of the date of the ADR Notice being served, then either 

party may give written notice to the other under Condition 21.4 above terminating the mediation process and 
terminating the Contract with immediate effect unless the Disputed Matter is remedied to its reasonable 
satisfaction within 30 days. 

 
25.11  Nothing in this Condition 25 shall prevent any party seeking injunctive or interim relief. 
 
25.12   Each party shall bear its own costs of mediation. 
 
26. ENTIRE AGREEMENT 
 
26.1 This Contract together with any written variation hereto effected in accordance with Conditions 13 and 14 

above or 26.3 below shall constitute the entire agreement between the parties in respect of the subject matter 
of this Contract and each of the parties hereby acknowledges that in entering into the Contract it has not 
relied on any representations or warranties (including without limitation any implied representations and 
warranties save those expressed or acknowledged in these Conditions or in any Purchase Order) which are 
hereby excluded. 

 
26.2 Unless specifically incorporated by reference herein all specification, drawings, illustrations, data sheets, 

price lists, and other written documents are provided for information purposes only and shall not form part of 
this Contract. 

 
26.3 The Contract shall be capable of being varied only by an instrument in writing under the hand of an officer or 

other duly authorised representative of each of the parties hereto. 
 
27. CONTRACTOR’S LIABILITY 
 
27.1 Except where otherwise expressly stipulated in the Contract this Condition 27 sets out the Contractor’s entire 

liability (including liability for the acts and omissions of its employees servants agents or sub-contractors) to 
the Client in respect of any breach of its obligations arising under the Contract and any representation, 
statement or tortuous act or omission including negligence arising under or in connection with the Contract. 

 
27.2 The Contractor’s liability to the Client for death or personal injury resulting from negligence on the part of the 

Contractor or its employees agents servants or sub-contractors and all damage suffered by the Client as a 
result of breach of the implied statutory undertakings as to quiet possession and freedom from encumbrances 
shall not be limited. 

 



 

  
 

27.3 The Contractor will be liable to the Client in respect of damage to the tangible property of the Client its 
employees servants agents members or persons acting on its behalf resulting from the negligence of the 
Contractor its employees servants agents and sub-contractors provided that the Contractor’s entire liability in 
respect of such damage shall be limited to £5,000,000 (Five Million Pounds) or one hundred and fifty percent 
(150%) of the value of the Contract whichever is the lesser. 

 
27.4  Subject always to Condition 27.2 above and Condition 27.5 below in no other event shall either party be liable 

to the other for: 
 

(a) loss of profits business revenue goodwill or anticipated savings; and/or 
(b) indirect or consequential loss or damage. 

 
27.5 The provisions of Condition 27.4 above shall not limit the right of either party to claim from the other for: 
 

(a) directly and reasonably incurred additional operational and administrative costs and expenses; 
and/or 

(b)  expenditure or charges rendered unnecessary as a result of any direct default by the Contractor. 
 
Part 4 – MISCELLANEOUS 
 
28.  NOTICES 
 
28.1 Any notices given under or pursuant to the Contract may be sent by hand or by post or by registered post or 

by the recorded delivery service or transmitted by telex, telemessage, facsimile transmission or other means 
of telecommunication resulting in the receipt of a written communication in permanent form and if so sent or 
transmitted to the address of the party shown on the Purchase Order, or to such other address as the party 
may by notice to the other have substituted therefore, shall be deemed effectively given on the day when in 
the ordinary course of the means of transmission it would first be received by the addressee in normal 
business hours. 

 
29. GOVERNING LAW 
 
29.1  These Conditions shall be governed by and construed in accordance with English law and the Contractor 

hereby irrevocably submits to the jurisdiction of the English courts. 
 
30. THIRD PARTY RIGHTS 
 
30.1 Nothing in this Contract shall confer, nor is it intended to confer, any enforceable right on any third party under 

the Contracts (Rights of Third Parties) Act 1999 except as otherwise expressly so stated. 
 
31. FORCE MAJEURE 
 
31.1  For the purposes of this Contract the expression "Force Majeure" shall mean any cause affecting the performance 

by a party of its obligations arising from acts, events, omissions, happenings or non-happenings beyond its 
reasonable control including (but without limiting the generality thereof) governmental regulations, fire, flood, or any 
disaster or an industrial dispute affecting a third party for which a substitute third party is not reasonably available. 

 
31.2  Upon the occurrence of a Force Majeure event both parties shall be released from their respective obligations 

where the performance of this Contract is rendered impossible. 
 
31.3  Any act, event, omission, happening or non-happening will only be considered Force Majeure if it is not attributable 

to the wilful act, neglect or failure to take reasonable precautions of the affected party, its agents or employees. 
 
31.4  Neither party shall in any circumstances be liable to the other for any loss of any kind whatsoever including but not 

limited to any damages or abatement of charges whether directly or indirectly caused to or incurred by the other 
party by reason of any failure or delay in the performance of its obligations hereunder which is due to Force 
Majeure.  

 
31.5  Notwithstanding the foregoing, each party shall use all reasonable endeavours to continue to perform, or resume 

performance of, such obligations hereunder for the duration of such Force Majeure event. 
 
32. SEVERABILITY 

32.1 In the event that any provision of this Contract is held to be void voidable illegal or otherwise unenforceable 
for any reason by any Court of competent jurisdiction or indication to that effect is received by either of the 
parties from any competent authority then such provision shall be severed from this Contract and the 
remainder of it shall continue in full force and effect as if it had been executed without that invalid illegal or 
unenforceable provision provided that where such invalidity or illegality is so fundamental to the performance 
of this Contract as to prevent that performance then the parties shall immediately commence negotiations in 
good faith following the procedure in Conditions 12 and 13 above to amend the Contract in such reasonable 
manner so as to achieve the original intention of the parties if that is possible without such unenforceability. 

 
 



Appendix 3
Pest control market ‐ 
research

Rat's Domestic 
property Mice Domestic property

Wasps Domestic 
property

Ants Domestic 
property

Fleas Domestic 
property

How much if I'm on 
benefits?

Doncaster MBC Rats inside domestic 
premises ‐Free

Dwellings and House 
Mice ‐Office hours = 
£44 00

During office hours = 
£44.00

During office hours = 
£44.00

During office hours = 
£44.00

OAP in receipt of 
benefit = £22.00

Rats outside of the 
living area = £44.00

Out of Hours & 
Saturdays = £66.00

Out of Hours & 
Saturdays = £66.00

Out of Hours & 
Saturdays = £66.00

Out of Hours & 
Saturdays = £66.00

Customer in receipt of 
benefit = £33.00

Sunday & Bank Holiday 
= £88.00

Sunday & Bank Holiday 
= £88.00

Sunday & Bank Holiday 
= £88.00

Sunday & Bank 
Holiday = £88.00

West Lindsey Council

Hull City Council Rats inside domestic 
premises ‐Free

Dwellings and House 
Mice = £48.00

Wasp nest ground level 
= £42.00

Insect treatment = 
£42.00

Insect treatment = 
£42.00

Nothing mentioned on 
website regarding 
discount for people on 

Wasp nest high level x2 
men = £52.00

Flea re‐spray = £20.00

North East Lincolnshire
East Riding of Yorkshire 
Council

Rats inside domestic 
premises = £48.50 
per treatment, with 
the exception of 
where 2 officers are 
required then the 
charge would be 
£65 00

Mice inside domestic 
premises = £48.50 per 
treatment, with the 
exception of where 2 
officers are required 
then the charge would 
be £65.00

Wasps at domestic 
premises = £48.50 per 
treatment, with the 
exception of where 2 
officers are required 
then the charge would 
be £65.00

Ants inside domestic 
premises = £48.50 per 
treatment, with the 
exception of where 2 
officers are required 
then the charge would 
be £65.00

Fleas inside domestic 
premises = £48.50 per 
treatment, with the 
exception of where 2 
officers are required 
then the charge would 
be £65.00

A 50% reduction is 
available for those on 
means tested benefits.

Axholme pest Control, 
Epworth

Rats inside domestic 
premises = £36.33 
per visit.

Mice inside domestic 
premises = £45.00 first 
visit and then £40.00 
per visit after that.

Wasps at domestic 
premises = £30.00

Ants inside domestic 
premises = £50.00 per 
treatment

Fleas inside domestic 
premises = £50.00 per 
treatment

No discount offered for 
people on benefits.

Countryside Pest 
Control Service, 
Broughton, Brigg

Rats inside domestic 
premises x3 visits = 
£102.00

Mice inside domestic 
premises x 3 visits = 
£120.00

Wasps at domestic 
premises = £40.00

Ants inside domestic 
premises = £52.00 per 
treatment

Fleas inside domestic 
premises = £58.00 per 
treatment

No discount offered for 
people on benefits.

Jaeger Pest Control, 
Doncaster

Rats inside domestic 
premises x3 visits = 
£90.00

Mice inside domestic 
premises =£42.00 first 
vist and then £36.00 per 
visit after that.

Wasps at domestic 
premises = £42.00

Ants inside domestic 
premises = £65.00 per 
treatment

Fleas inside domestic 
premises = £49.99.00 
per treatment

No discount offered for 
people on benefits.

B & H Pest Control, 
Wroot, Doncaster

Rats inside domestic 
premises x3 visits = 
£110.00

Mice inside domestic 
premises x3 visits = 
£90.00

Wasps at domestic 
premises = £40.00

Ants inside domestic 
premises = £49.00 per 
treatment

Fleas inside domestic 
premises = £49.00 per 
treatment

No discount offered for 
people on benefits.

Lady Bird Pest Control, 
Barotn

Rats inside domestic 
premises x3 visits = 
£95.00

Mice inside domestic 
premises x 3 Visits = 
£100.00

Wasps at domestic 
premises = £35.00

Ants inside domestic 
premises = £55.00 per 
treatment

Fleas inside domestic 
premises = £55.00 per 
treatment

No discount offered for 
people on benefits.

Ian Jobson Pest Control 
Ltd, Barton

Rats inside domestic 
premises x3 visits = 
£98.00

Mice inside domestic 
premises x 3 visits =

Wasps at domestic 
premises = £45.00

Ants inside domestic 
premisses = £49.99 per 
treatment

Fleas inside domestic 
premises = £60.00 per 
treatment

No discount offered for 
people on benefits.

Other local Authorities and organisations

Local Pest Control Companies in the Yellow Pages

Have now ceased offering a pest control service(unless you are on means tested benefits). A Refund of £37.20 is available for West Lindsey 
Residents who are on means tested benefits or pensioners who only receive state retirement pension

Don't offer a pest control service and pointed people in the direction of Yellow Pages



APPENDIX 4 

 

EXISTING PEST CONTROL FEES & CHARGES – 2010 / 11
  

None benefit 
 

 
Receipt of benefit* 

Domestic pests Mice £42.00 £00.00 
Domestic rats (anywhere) £10.50 £00.00 
Domestic pests ‘other’ £42.00 £00.00 
Commercial pests £51.50 N/A 
 

All prices include VAT. 

Domestic pests ‘other’ includes: wasps, ants and fleas. 

Commercial pests includes: rats, mice, wasps, ants and fleas. 

Receipt of Benefit* includes: Income Support, Jobseekers Allowance (Income Based) 
and Pension Credit (Guaranteed). 

 
 

PROPOSED PEST CONTROL FEES & CHARGES – 2011 / 12
  

None benefit 
 

 
Receipt of benefit* 

Domestic Mice (anywhere) £40.00 £20.00 
Domestic rats (inside) £00.00 £00.00 
Domestic rats (outside) £20.00 £10.00 
Domestic pests ‘other’ £40.00 £20.00 
Commercial pests £55.00 per visit N/A 
 

All prices include VAT. 

Domestic pests ‘other’ includes: wasps, ants and fleas. 

Commercial pests includes: rats, mice, wasps, ants and fleas. 

Receipt of Benefit*: Income Support, Jobseekers Allowance (Income Based) and 
Pension Credit (Guaranteed). 

 
 


