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2. BACKGROUND INFORMATION 
 

2.1 All Children’s Centres are subject to an OFSTED inspection on a five yearly 
cycle.  This is the first inspection for West Street Children’s Centre. 

 
2.2 The inspections are carried out under Part 3A of the Childcare Act 2006 as 

inserted by section 199 of the Apprenticeships, Skills, Children and Learning 
Act 2009. 

 
2.3 Inspectors gather evidence from a range of sources including interviews with 

staff partners and parents, observations of sessions at the Children’s Centre 
and the examination of written information. 

 
2.4 The inspection report gives an overall judgement based on: 

 
Overall Effectiveness - The effectiveness of the children's centre in meeting 
the needs of and improving outcomes for users and the wider community  
 
Capacity for Sustained Improvement - The centre's capacity for sustained 
improvement, including the quality of its leadership and management. 

  
2.5 The judgements are categorised under four criteria: 
 

• 1 – Outstanding 
• 2  - Good 
• 3  - Satisfactory 
• 4  - Inadequate 
 

2.6 Inspectors can make judgements as to whether requirements or 
recommendations are needed. A requirement is a mandatory action; a 
recommendation is a suggestion to improve current practice. 

ADULT AND CHILDREN’S SERVICES 
CABINET MEMBER  

 
1. OBJECT AND KEY POINTS IN THIS REPORT 
 

1.1 To inform the Cabinet Member of the outcome of the OFSTED inspection 
of West Street Children’s Centre, undertaken on 27 and 28 July 2011. 

 
1.2 A full copy of the report is available in Group offices.   

 



 

3. OPTIONS FOR CONSIDERATION 
 

3.1   West Street Children’s Centre was inspected and the overall rating was 
GOOD. 

 
Summary of the inspection findings: 

 
Outcome area Grading 

Overall Effectiveness 2 - Good 
Capacity for sustained development 2 - Good 
How good are outcomes for users? 2 - Good 
How good is the provision? 2 - Good 
How effective are the leadership and 
management? 

2 - Good 

 
  Summary from report 
   

West Street Children’s Centre provides good services for young children and 
their families. It has built good partnerships with a wide range of settings and 
these are now well established and are effectively meeting the needs of 
families in the area, including the most vulnerable. It is good at promoting the 
learning, development and enjoyment of all its users particularly those from 
minority-ethnic backgrounds. It works very effectively in an inner urban area 
of high disadvantage and has established itself at the heart of the 
community, promoting respect and understanding, and improving community 
cohesion.  
 
Families feel safe in the centre and high priority is placed on promoting safety 
particularly in the home. Good risk assessments are carried out on all 
activities. The centre staff know the families and the area very well and the 
centre is accessed by a large majority of eligible families in the reach area. 
The staff carry out accurate assessments on families’ needs, including those 
where children are subject to a child protection plan, and work well with 
social workers and others to support them.  
 
Well-attended drop-in clinics, good support for mothers-to-be and new 
families and a wide range of healthy eating activities contribute well to the 
promotion of healthy lifestyles. Children’s and adults’ health and well-being 
has improved as a result. 
 
The centre provides a good range of learning opportunities, advice and 
guidance to improve adults’ future employment and economic well-being.  
 
Staff work well together to deliver high quality activities and support to 
families. Parents and carers are increasingly involved in making decisions 
about the development of the centre through regular consultation and the 
parents’ forums. The centre provides a good range of learning opportunities, 
advice and guidance to improve representatives and that of parents and 
carers in supporting the centre. 
 
The centre provides good value for money and has a high commitment to 
sustainability.  



 

 
Safeguarding has a high priority and staff are well trained and experienced in 
recognising signs of abuse. All relevant checks on staff, other agencies and 
volunteers are recorded. Good and effective partnership working ensures 
information is effectively shared between agencies to make certain that 
services are well integrated to promote health, education and financial 
management.  
 
Good attention is paid to ensuring equality and diversity is promoted well and 
particularly good work is undertaken with the high numbers of users from 
minority-ethnic backgrounds who access the service. This is well supported 
by bilingual staff and volunteers.  
 
The centre has good capacity for sustained improvement. The centre is well 
led and managed. Self-evaluation is robust and well established and is 
effectively scrutinised and challenged by the local authority. For some 
parents the support from the centre has changed their lives and those of their 
children dramatically. 
 
Recommendations from report 
 
There were three recommendations for further improvement;  

 
• Improve health outcomes by working with partners to increase the 

numbers of women breastfeeding beyond two months and to lower the 
rates of obesity in young children in the reach area.  

 
• Further improve the economic well-being of families by improving the 

links with Jobcentre Plus and measuring the impact of training 
opportunities by tracking the outcomes for those users who are 
signposted to other agencies.  

 
• Build on arrangements for the advisory board by ensuring appropriate 

representation of senior managers and other key partners and by 
providing training for members, particularly for parent representatives, 
so that they understand their remit and terms of reference. 

   
4. ANALYSIS OF OPTIONS 
  

4.1 The Cabinet Member may wish to write to the Children’s Centre manager 
regarding the outcomes of their inspection.   

 
5. RESOURCE IMPLICATIONS (FINANCIAL, STAFFING, PROPERTY, IT) 
  

5.1 Financial  
 

None at this time 
 

5.2 Staffing  
 

None 
 



 

5.3 Property 
 

None 
 

5.4 IT 
 
None 

 
6. OTHER IMPLICATIONS (STATUTORY, ENVIRONMENTAL, DIVERSITY, 

SECTION 17 - CRIME AND DISORDER, RISK AND OTHER) 
 

6.1 Each Centre completes a Self Evaluation document and a business plan and 
an annual conversation is undertaken with the centre by the Local Authority 

 
7. OUTCOMES OF CONSULTATION 
 

7.1 An important part of the inspection was the dialogue between the inspectors 
and service users, with one parent commenting:  

 
 ‘We are far better people and parents and we have created a loving home for 

our children. We have a better quality of life and our family is stronger and 
we are grateful for all the help we received.’  

 
8. RECOMMENDATIONS 
 

8.1 Continue to support improvements in West Street Children’s Centre. 
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